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1. Introduction
1.1 Overview of Client Desktop Application

Client Desktop Application provides the platform for the Hong Leong Bank e-Payment Scustomers to
generate the payment encrypted files for both Payroll and EPF. The file generated at the Client Desktop will
be encrypted for data integrity purposes. These files will than_can -be saved into any means_payment
media -such as_diskette, CD or thumb drive to be uploaded at any Hong Leong Bank branches.

There are 2 modules under client desktop as follows:

1. Basic Customer Set Up “j [ Formatted: Bullets and Numbering

This module is for the customer to set up their profile once they have completed the registration
process at Hong Leong Bank branch.

2. Generate Autopay File
This module is for the customer to generate the payment file (Payroll and KWSP) to be submitted to the
branch for processing.

1.2 Preparing the payroll template
To assist e-Payment customer to prepare the payment file (EPF / Payroll) to be generated at Client

Desktop Application, the bank has provided an Excel Spreadsheet for the customer to key in the required
information with the labels and the field length information provided.

If you are using different type of file format, for example you have your own Human Resource / Payroll
Software, the information is to be populated into HLBB Excel spreadsheet with the labels provided.

Please refer to Section 5 for the Excel Spreadsheet details.

Prepared By : Cash Management & Payments Date : 18/02/2014
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| 2. System-AccessBasic Company Setup

2.1 Start the Application

| Step Action

1 Click on the Client Desktop Application Icon at your computer desktop.

QB RO 1502

2 Click on the Basic Company Setup button to setup the company accounts.

2 Welcome to HLBB e-Payment Services Client Desktop - Microsoft Internet Explorer

i Fle Edt View Favorites Took Help i
¢ Adrass [ €] Ci\Dacuments and Settingsi¥ivian LeelDeskkapisharelePayment CDlindex. HTHL v B
i ! 7 @ v 3 B B .
: Qe - @ @ @ \h S ssarch 5z Favoriees 2) | - L i %
{ Links
2
)% Hong Leong )) Hong Leong
Bank Islamic Bank
HLBE e-bulk ~
- Basic Company Setup
% Generate Autopay File
s
< | &
(&] Applet cam, cv.eb.ui.client FacadoApplet started 4 My Computer
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Step Action
3 Key in respective fields and click “Add Account”. Input the Organisation ID provided by [Formatted

Hong Leong Bank during registration at branch. The ID is printed on the confirmation

slip upon successful registration. Customer can maintain more than one account by

updating the fields and click “Add Account”

Basic Company Setup
Company List
Organization [0 :
Company Matme : |
Account Mumber  :
Aod Account
| Organization 1D | Caomparry Mame | Account Mumber) *
U ooooooos A AD IRONS WORKS 02E00139399
O oooooozt BRIGHT HOME ELECTRIC 03000025965
U oooooooz HOME MEST SDR BHD 03000055399
[ ooooooos PLUS YICTORY CORPORATION 02500356650 |
Ol [ ]
4 records found
Delete | Submit | Cancel |
A [ Formatted
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Basic Company Setup

Company List

Crganization 10 :

4 If the account is added wrongly, check the checkbox next to the Organization ID for the selected
account and click on the “Delete” button.

Company Mame : |

Account Mumber :
Add Account

| Organization ID | Corpany Mame

| Account Murnbe

k1 onooooos A AD IROMS WORKS
SHT HOME ELEC

03000055399

O ooooooo? HOME MEST SDN BHD
[0 ooooooos PLUS YICTORY CORPORATION 02800336680 |
Th| [ ]
4 recaords found
Delete | Submit | Cancel |
Step Action
5 Once all the records has been added or deleted accordingly, click on the “Submit” button

Basic Company Setup

Company List
Organization D ¢ ’7
Company Nes Canfirm
Account Mu

"Are you sure vou want ko
submit these informations?

Account Mumbe

<

1 record found

Delete | Submit | Cancel |
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| 2.3.  Generate Payroll Autopay Files

3.1 Generate Payroll Auto Pay

This section provides the step-by-step guide on how to generate the payroll text file in a standard format.

Step

Action

1

Click on the Generate Autopay File on the left hand side menu bar. Double click on the Generate Payroll

Autopay icon.

Prepared By : Cash Management & Payments
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Payroll EPF Autopsy  Generate  Gererate EPF
Butopay Listing Payrol Butopay
Listing Autopay
2 Fill in the information accordingly by selecting the company name, account number, payment date, file type

and whether IC checking is required for IBG transactions.

B £ 59 &

Payroll  EPF Autopay  Generate  Generate EPF
Autapay Listing Payroll Autopay
Ligting Autopay

HOME NEST SDN BHD -
03000055399 -

Click “Browse” button to search for Payroll file prepared in excel format as per HLBB format. Click “Open”™
after file is selected.

Prepared By : Cash Management & Payments Date : 18/02/2014
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Look In: ‘ ] payroll

MEIGELE E

[ payroll1
D payroll2

D PAYIve 161120060414 10PM

[} Pavtest16112006041329PM
[} PAYtest16112006053650PM

File Name:

|epf2.xls

Files of Type: | All Files

hd |

Open || Cancel |

4 Click “Upload” to generate the file.
HLEE e-bulk
_; [Beci Eampomy Sotin Eﬂ EL X Még g}r}:ﬂ% kWS
e g = U =
g’;&j Generate Autopay File X =
= Payrall  EPF Autopay  Genmeralte  Generste ERF
Autopay Listing Payrall Autopay
Ligting Autopay
Generate Payroll Autopay
Payment Information | 11 Dt |
Company Name : |HOME MEST SDMBHD ﬂ
Accourt Number — © |03000055399 i
Payment Date : |20-11-2008
File Type : Cltest (0 live
iC: Reguirerd : O Wes [+ Mo
Select File Browse i
Upload
Cancel
Step Action

Prepared By : Cash Management & Payments
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5 There will be a confirmation screen and click “Yes” to upload.

Payroll  EPF Autopay  Generate  Generale EPF
Autopay Listing Payroll Autopay
Listing Autopay

CADOCUMENTS AND SETTINGSWIVIAN LEEDESKTOPESLLK FILI
Uplozd

Cancel

If there is any error with the file uploaded, an error message will be displayed accordingly.

B & 5y 2

Payroll  EFF Autopsy  Gemerste  Generate EPF
Autopay Listing Payrall Autopsy
Listing Autopay

CADOCLMENTS AND SETTINGS VAN LEEDESKTOPEBLLK FILI
Upload

Cancel

Prepared By : Cash Management & Payments Date : 18/02/2014
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7 If the file is successfully uploaded, an information screen will be displayed. Click “OK” and Verification
Details tab is enabled
Payrall EPF Autopay  Gemerate  Generate EPF
Autopay Listing Payrol Autopay
Listing Autopay
8 Click “Generate” button on the Verification Details tab to generate the payment file.

Payroll  EPF Autopay  Gererste  Generste EPF
Butopay Listing Payral Autopay
Listing Butopay

Cancel

Prepared By : Cash Management & Payments Date : 18/02/2014
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9 A confirmation screen will be prompted and click “Yes” to proceed.
HLEB &-bulk
é Basic Company Setup EH&L X M&E gs’\lqns s
e _ § W= Y ==
- Generate Autopay File =

k= Payral EFF Autopay  Generate  tGenerate EFF

Autopay Ligting Payrol Autopay

Ligting Autopay

Generate Payroll Autopay

Payment Information  Verification Details

pao7

Are oU SUre o vwank o EST SDM BHD
generate this file?
55399

" M p00s

TOTST 2T TOIT2S

Total Records 3

Generate

Cancel

10 Customer will be asked on the location where the payment files to be saved at. Click “Save” and the
payment file is saved accordingly.

SaveIn: | payroll v| @@@@@

File Hame: |C:1Documents and SettingsWivian Les\DeskiopEbulk Files\payrall |

Files of Type: | Al Files -]

- | Save
Save selected file

Prepared By : Cash Management & Payments Date : 18/02/2014
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~ JasperViewer

E@o MR

Step Action
11 An acknowledgement screen will be displayed with the details. Click “Print” to print the authorization
letter.
HLEBE e bulk
- Basic Gampany Setup E”»@L ‘ _Mu"égP gﬁ‘gs Kwspl
= F_ = =
,9?.;\.5 Generate Autopay File 3 ) =0
= Payroll  EPF Autopay  Generale  Generate ERF
Autopay Listing Payroll Autopay
Listing Autopay
Generate Payroll Autopay Acknowledgement
Organization 1D : 00o000o7
Company MName : HOME NEST SDMN BHD
Account Mumber . 03000055383
Paymert Date o 20-11-2006
Total Amaount o 1,823.25
Reference © BONUS
Creation DatedTime  : 20-11-2008 02:50:13FM
Tatal Recarcs 3
File Type o live
cancel
12 Click on printer icon at the top of this screen to print the authorisation letter.

DEA @& [~]

20-N ov- 2006

Organization 1D
Company Name
Ascourt Number
Total Amourt
Payment Date

Creation Date\Time

File Type

Aftn: Officer-in-charge (HLEBHLIB )

RE: LETTER OF AUTHORISATION FOR PAYROLL PAYMENT INSTRUCTION

Withreference tothe above, we sesk Hang Leong Bank Berhadto efect Payrall Payments as
perfollowing details:

00000007

HOME MEST SDN BHD

03000055308

182325

20-11-2006

20-11-2006 02:50:12P W

Total Numberof Records  : 2

live

<

[]

Page 1 of 1
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3.2 Payroll Listing

This section provides a step-by-step guide on how to search and view Payroll Files that have been generated.

displayed.
HLBE &-bulk
_\_; Basic Cormpany Setup MSP_
f”@ Generate Autopay File m
= Payrol ERF futopay
Autopay Listing

Listing

Search

Company Mame

Payroll Payment Month

an

© |PLEASE SELECT hl

LK‘..NEE;

=
Generste  Generate EPF
Payrall Autopay

Autopay

Step Action
1 Click on the Generate Auto Pay File on the left hand side menu bar. Double click on the Payroll Autopay
Listing Icon.
HLEBE e-bulk
™% Basic Company Setup KWSPI
R 7 (=2
Generate Autopay File

Payral EFF Autopay  fGenerste  Generate EFF
Autopay Listing Payrol Autopay
Listing Autopay

2 Key in any search criteria and click on the “Search” button. A list of payroll files uploaded earlier will be

| Qrganization [0 | Company Mame | Account Mo, Payment Date
OO ooooooos A AD IROMNS WORKS 02800139399 08-11-2006
O ooooooos A AD IROMNS WORKS 02800139399 09-11-2006
O  ooooonos A AD IROMS WORKS 02300135399 09-11-2006
0 ooooooos A AD IRONS WORES 02800139399 07-11-2006
O  ooooonos A AD TROMS WORKS 02800139399 07-11-2006

<

5 records found

Dielete

Prepared By : Cash Management & Payments
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Step

Action

removed from payroll listing.

Search

Company Mame

Payroll Payment Month

B Confirm

HLBB e-bulk
- Basic Campany Setup fogoll ik kuse
= S = =17
,.\!\;_.5 Generate Autopay File =
= Payrol EPF futopay  Generste  Gererate EPF
Autopay Listing Payroll Autopay
Listing Autopay

3 To delete records, check the checkbox next to the Organization Id and click “Delete”. A confirmation
screen will be prompted out and click “Yes” to confirm delete payroll files. The deleted files will be

|

PLEASE SELECT hd

Are you sure you want to
delete this recordis)?

| Account Mo,

Payment Date |

O ooooooos

A AD IRONS WORKS

02800139399
02 9
02800139399
02800139399
02800139399

09-11-200K
07-11-2006
07-11-2006

<

5 records found

Delete

Prepared By : Cash Management & Payments
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| 2.4.  Generate EPF Autopay Files

4.1 Generate EPF Auto Pay

This section provides a step-by-step guide on how to generate EPF text file in a standard format.

Click on the Generate Auto Pay File on the left hand side menu bar. Double click on the Generate EPF

B, £ 59 &

Payrall  EPF Autopay  Generste  Generate EPF
Autopay Listing Payrall Autapay
Listing Autopay

<—-—{ Formatted: Bullets and Numbering

Key in the information accordingly by selecting the company name, account number and file type.

Payroll  EPF Autopay  Generate  Generate EPF
Autopay Listing Payrall Autopay
Listing Autopsy

HOME MEST SDM BHD -

03000055399 -

L o

Prepared By : Cash Management & Payments

Date : 18/02/2014
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Step Action
3 Click “Browse” button to search for EPF file prepared in excel format as per HLBB format. Click “Open”
after file is selected.

Look In: |ﬁepf v| @@@@E

[ epf(17 Nov- Spm)

[ epf

[ epf2

[} EPFlive16112006041502PM
[} EPFtest16112006041437PM

File Name: | |

Files of Type: | AllFiles ~|

Open || Cancel |

Click “Upload” to generate the file.

te EPF aAutop

Generate EPF Autopay

Payment Information | Wetrification Details I

Company Mame 5 |HOME MEST SO BHD ﬂ
Acocourt Mumber 03000055399 |

File Type cC dest % ive

Select Fils s

Upload

Cancel

Prepared By : Cash Management & Payments

Date : 18/02/2014
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5 There will be a confirmation screen and click “Yes” to upload.

Payrall EPF Autopay  Gemeraste  Generate EPF
Autopay Listing Payrall Autopay
Listing Autopay

C:DOCUMENTS AND SETTINGSIVIAN LEEDESHTOPEELLK FILI
Uploacd

Cancel

6 If there is any error with the file uploaded, an error message will be displayed accordingly.

Payroll EFF Autopay  Generate  Generate EPF
Autopay Ligting Payrell Autopay
Ligting Autopay

CDOCUMENTS AHD SETTINGSWIvIAN LEEDESKTOPERLILK FILI
Upiosd

Cancel

Prepared By : Cash Management & Payments Date : 18/02/2014
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Details tab is enabled

If the file is successfully uploaded, an information screen will be displayed. Click “OK” and Verification

Payroll  EFF Autopay
Autopay Listing
Listing

B £ 59 &

B Information

C:DOCUMENTS AHD SETTINGS 1/ IVIAN LEFDESKTOPERLILK FILI

8 Click “Generate” on the Verification Details tab to generate payment file.

Payroll  EFF Autopay
Autopay Listing
Listing

Prepared By : Cash Management & Payments

Date : 18/02/2014
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Step Action
9 A confirmation screen will be prompted out and click “Yes” to proceed.
HLEB e-bulk
L2 Basic Company Setup e om0
= _ &Sﬁ = Y s
] Generate Autopay File e
= Payroll EFF Autopay  Generate  Generate EPF
Autopay Listing Payroll Autopay
Listing Autopay

E MEST SDM BHD

Cornttribution &mourt — © 15.00

Total Records

06

© 3

Generate

Cancel

10 Customer will be asked on the location where EPF files to be saved at. Click “Save’ and the file is saved
accordingly.

Save In: | [ epf

v | (=) [e] = Bl =)

File Name: |C:1Dacuments and SettingsWivian Lee\DeskiopEbulk Filesiepf |

Files of Type: | Al Files

- |

Save || Cancel |

Prepared By : Cash Management & Payments
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Step Action
11 An acknowledgement screen will be displayed with the details. Click “Print” to print the authorization letter.
HLBB e-bulk
_:__; Basic Company Setup Eﬂgl _MI%P g‘f%‘r;; KSR
i e ) (=2 = [~
i = = (=22
fﬁg Generats Autopay File ¥ =
— Payrall EPF Autopay Generate Generate EFF
Autapay Listing Payrall Autopay
Listing Autopay
Generate EPF Autopay Acknowledgement
Qrganization 1D : D000o0o7
Company Matme : HOME MEST SDM BHD
Account Mumber 03000055359
Employer EPF Mo : EPF17171
Contribution Morth : 01-2008
Contribution Amount — © 15.00
Creation Date/Time o 20-11-2008 03:44:42PM
Total Records D3
File Type o lve
Print | Cancel
12 Click on printer icon at the top of this screen to print the authorisation letter.

~ JasperViewer

CIEIS

RN

7 )

EVEVTTTINRS

Aftn: Officer-in-charge (HLEBHLIE)

20-N ow- 2006

RE: LETTER OF AUTHORISATION FOR EPF PAYMENT INSTRUCTION

With referencetothe above, we ssek Hong Leong Bank Berhadto effect EPF Payments as

perfollowing details:

Organization 10 (1D Organi sasi)
Company Name (Nama Syarilat)
Account Number ( Hamber Alaun)
Emplayer EPF No. [ No. Rujulan Majikan ]
Contribution Marth (Bulan Caruman)
Contribution Amourt (Amaun Caruman)
Creation DaefTime

Totd Number of Records

File Type

00000007

HOWME MEST SDM BHD
02000055200
EPFI7171

01-2006

15.00

20-11-2006 03 4442 P I
3

live

[l

[*]

Page 1 of 1
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4.2 EPF Autopay Listing

This section provides a step-by-step guide on how to search and view EPF Files that have been generated.

Step Action
1 Click on the Generate Autopay File on the left hand side menu bar. Double click on the EPF Autopay
Listing icon.
HLBE e-bulk
- Basic Company Setup lFJa!niI M‘g_ KWSP
ffg Generate Autopay File ¥ . =)
Payral EFF Autopay  Generste  Gemerate EPF
Autopay Listing Payrol Autopay
Listing Autopay
2 Key in any search criteria and click on the “Search” button. A list of EPF files uploaded earlier will be
displayed.
HLEE e-bulk
W [ocie @emmpomy Sohp EI!FC" ﬂ'éf KWSPI
9 E =1
; " =
g Senerste Autopay File Payrol EPF Autopay  Gemerate  Generate EPF
Autopay Ligting Payrall Autopay
Ligting Autopay
Search
Company Mame : |A
EPF Payment Month : |PLEAZE SELECT
;Search‘é
| Organization ID | Company MName | Account Mo, Emplayer EPF Ma.
O 00000006 A AD IRONS WORKS 02300139399 EPFOO11111
O 00000006 A AD IROMNS WORKS 02800139399 EPF1122333
O 00000006 A AD IRONS WORKS 02300139399 EPF1122333
O 00000006 A AD IRONS WORKS 02800139399 EPFOO11111
O 00000006 A AD IRONS WORKS 02300139399 EPFOO11111
O 00000009 PLUS YICTORY CORPORATION 02300336630 15019042
Zn | T v
6 records found
Delete

Prepared By : Cash Management & Payments Date : 18/02/2014
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Step

Action

To delete records, check the checkbox next to the Organization Id and click “Delete”. A confirmation
screen will be prompted out and click “Yes” to confirm delete EPF files. The deleted files will be

removed from EPF Autopay listing.

HLBE e-bulk

e .
-7 Basic Company Setup

50
i Generate Autopay File

g,
]

Payral
Butopay
Listing

Search

Comparny Mame : |A
EPF Payment korth

00000008
00000003

WAy ﬂfbgw KWSP!
= = 1 =
- F (=2 = 5 [ 1
EPF Autopay  Gererate  Generate EPF
Listing Pavroll Autopay
Autopay

t |PLERASE SELECT =

B Confirm

Are you sure you wank to

| Account No.

Emplayer EPF Ma. | “

2)

delete this recordis)? 02800139399
9

02300139399

=)
02800139399
A AD IROMNS WORKS 02800139399

FLUS YICTORY CORPORATION 02300836630

EPFOO11111

EPF1122333
EPFOO11111
EPFOOL1111
15019042

6 records found

Delete

Prepared By : Cash Management & Payments
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25. Excel File Format |

5.1 EPF File Format

Microsoft Excel - epf_lockcell{24 Hov Spm).xls

|EZ] Fle Edt wiew Insert Formst Tools Data window Help

| aria -0 -|B 7| EEY %, @9

DBE& | gRY {ad T o-c |[fz A4 WG
D4 | =

c

@ (@~ |m o e

11186702 660407065433 TEEETE 372.00 341.00 293000
11411573 BA031 H151ET SBTSES 45200 F24.00 223000

B

%)

=

™

@

e}

@

o

) [ b a1 [ T [ [ o
S| E |5 G|~ & |t = |G R =S

Lo
03[

|34

| 35 | =
4| 4[¥ [H}Sheetd (new) |+ ﬂJJ
Ready 1 I I T I o |

mwzﬂ 513 Hicrosoft cuil... - | B8] Cliet Deskiop &p. .| @3 Internet Explorer | (5 uaT

If you are using the excel spreadsheet provided by the bank, please ensure that all information required is keyed in the
respective column prior to generation of file.

Warning : Please do not delete or edit the labels highlighted in green.
If you are populating the data from your own internal system, please refer to the attached file format (Appendix 1). Ensure
that the information is populated to the respective columns including the labels highlighted in green.

Warning : Please use the exact labels naming highlighted in green.

Prepared By : Cash Management & Payments Date : 18/02/2014
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5.2 Payroll File Format
‘ Microsoft Excel - Payroll_Document.xls . = m#
%]

B File Edit Yiew Insert Format Tools Data Window Help _|=

o % , W%

DEEHa sy | s2ad| o~ @&z s 8l il
C14 =]

A ] [ c | ] [ E F G H

| il -0 -|B 7

[»]

PAYROLL CAP

02550004199 HLEB ABC Payraoll Dec 511.00 | 012-6256750
02300285336 HLEB Al Ak Payrall Dec 52220 |012-6258930
03001057136 HLEB Ramasamy Payroll Dec 933.00|018-8000222
145896524410 MEEE Kim Chua Payrall Dec 544.00|013-5632011
215896320101 HSBC Kenny Tan Payroll Dec 55500 |012-5622210
5555001100100 RHEB Lim Lim Fayrall Dec 566,60 |014-5552241
03000053597 HLEB Ping Ping Payroll Dec 577.00

‘m|m‘ﬂ|m‘m|b|mma

=

[~}

=}

=
=

o

@

=

@

©

m
=

[t [0 e |0 e [ 1 [ 1 1 [ [ ra g
= G r = |5 0| @ | R &R =

w
@

74 » [ ¥ Sheet1 |41 |
Ready o 1V o

m a g :'; [ 2 Microsoft Cutlaok 'ﬂ Client Deskkop App... ﬂ @ 2 Internet Explarer vﬂ [C33 UAT DATAFILE

If you are using the excel spreadsheet provided by the bank, please ensure that all information required is keyed in the
respective column prior to generation of file.

Warning : Please do not delete or edit the labels highlighted in green.
If you are populating the data from your own internal system, please refer to the attached file format (Appendix 2). Ensure
that the information is populated to the respective columns including the labels highlighted in green.

Warning : Please use the exact labels naming highlighted in green.

Prepared By : Cash Management & Payments Date : 18/02/2014
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File Description

EPF Contribution File (e-Payment Services)

File Type Microsoft Excel
Attachment Attachment 1a : List of State Code

The file must carry the exact label naming for each column highlighted in
Remarks )

green in the sample spreadsheet.

Required Information Column In Excel / Labels Length Type Mandatory /
Optional

Employer EPF No. Employer EPF Number 19 Char Mandatory

(Nombor Rujukan Majikan)

Contribution month. Contribution Month 2 (MM) Num Mandatory

Example: 07 for July contribution payment
(Bulan Caruman)
Contribution year. Contribution Year 4 (YYYY) Num Mandatory

(Tahun Caruman)

Employer State Code. Refer to Appendix 1a | State Code 2 Num Mandatory
for list of State Code.

(Kod Negeri)

Employer contact person. Contact Person Name 40 Char Mandatory
Employer contact person phone number. Contact Phone Number 1 Char Mandatory
Example: 012-2063526

Value is “N” and “S” Payment Indicator 1 Char Mandatory
“N” for 1% contribution payment for the

month.

“S” for supplementary payment.

Running sequence number to indicate Sequence Number 2 Num Mandatory
number of contribution for the month.

“00” for 1% contribution of the month.
Increase by 1 for subsequent contribution.
(Nombor Lembaran)

Record Details ‘

Employee EPF Number Member EPF Number 11 Char Mandatory
(No Ahli)

Employee IC No Employee IC No 15 Char Mandatory
(Nombor Kad Pengenalan Ahli)

Employee Name Employee Name 40 Char Mandatory
(Nama Ahli)

Employee Internal ID Employee Internal ID 20 Char Optional

(Leave column blank if it is not essential)

Prepared By : Cash Management & Payments Date : 18/02/2014
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Bank

Appendix 1

e-Payment Services EPF File Format Version 1.0

Required Information Column In Excel / Labels Length Type | Mandatory /
Optional

EPF Employer Contribution Amount. Pelase | Employer Contribution V(13,2) Num Mandatory

ensure there is no add sen value in the

amount.

(Caruman Majikan)

Member Contribution. Pelase ensure there is | Member Contribution V(13,2) Num Mandatory

no add sen value in the amount.

(Caruman Ahli)

Member salary amount Member Wages V(13,2) Num Mandatory

(Gaji Bulanan Ahli)

Prepared By : Cash Management & Payments

Date : 18/02/2014
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e-Payment Services EPF File Format

Appendix la

Version 1.0

List of EPF State Code

State Code Bank Name

01 Johor

02 Kedah

03 Kelantan

04 Melaka

05 Negeri Sembilan

06 Pahang

07 Pulau Pinang

08 Perak

09 Perlis

10 Selangor

11 Terengganu

12 Sabah

13 Sarawak

14 Wilayah Persekutuan KL

15 Wilayah Persekutuan Labuan
16 Wilayah Persekutuan Putrajaya

Prepared By : Cash Management & Payments

Date : 18/02/2014




3 Hong Leong Appendix 2

Bank

e-Payment Services EPF File Format Version 1.0

File Description

e-Payment Payroll File

File Type Microsoft Excel
Attachment Appendix 2a : List of Bank Code

The file must carry the exact label naming for each column highlighted in green
Remarks .

in the sample spreadsheet.

Column In Excel / Mandatory /
Labels Lt e Optional

Required Information

Header

Payment Reference e.g. Bonus or Payroll Jan Mandatory

Record Details

Beneficiary bank. Refer to Attachment 2a for List of Bank Code 4 Char Mandatory
Bank Code

Beneficiary account number where the payment is to be | Account Number 20 Num Mandatory
credited

Beneficiary Name Beneficiary Name 40 Char Mandatory
Beneficiary IC Number. This field is mandatory if the IC Number 12 Num Optional

customer requires IC No checking done for account
where bank code is other than HLBB.

(Leave column blank if ID validation is not required)

Employee Internal ID for reference Employee Internal 20 Char Optional
(Leave column blank if it is not essential) ID

Customer Reference Customer 30 Char Optional
(Leave column blank if it is not essential) Reference

Salary amount to be credited to beneficiary account. Salary Amount V(9.2) Num Mandatory
Beneficiary contact no. This field is mandatory for Contact Number 1 Char Optional

beneficiary account where bank code is other than
HLBB. Leave blank for HLBB account.

Example: If bank code is OCBC, than this filed is
mandatory; 012-2048925
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e-Payment Services EPF File Format

Appendix 2A

Version 1.0

List of Bank Code

Bank Code Bank Name

HLBB Hong Leong Bank Berhad

PABB Affin Bank Berhad

ALBB Alliance Bank Berhad

AMBB AmBank Berhad

BIMB Bank Islam Malaysia Berhad
BMMB Bank Muamalat Malaysia Berhad
BKRM Bank Kerjasama Rakyat Malaysia
BCBB Bumiputra Commerce Bank Berhad
CITI Citibank Malaysia Berhad

EONB EON Bank Berhad

HSBC HSBC Bank Malaysia Berhad
MBBB Maybank Berhad

OCBC OCBC Bank Malaysia Berhad
PBBB Public Bank Berhad

RHBB RHB Bank Berhad

SBBB Southern Bank Berhad

SCBB Standard Chartered Bank Berhad
BSNB Bank Simpanan Nasional Berhad

Updated as at March 2007.
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