» Premium Reflex online Cash Management

‘ Part 1 - Received ltem

Services Premium Package

Account Management q/
Allowing you to inquire on your account balances and activities.

Cheque Management
Enables you to check on the status of your cheques in real-time

Displays information on foreign exchanges, rates and treasury
Trade Inquiry

Applicable for customers who have trade facilities with the bank. Enabling you to
check your trade account balances and activities

v
Information Management Vs
v

Credit Card Merchant report

Applicable for customers who are the Bank’s credit card merchants. Receive, print
and download the merchant summary report and terminal activities online on the
next day (after you had performed settlement at the terminal).

<

Fund Transfer (Own Account & 3rd Party)
Allowing you to perform fund transfers from your own group of accounts and to 3rd ./
party accounts within the Bank

IBG (Inter-Bank Transfer)
Allowing you to perform fund transfers to accounts maintained with IBG (Giro) v
member banks

Rentas (Inter-Bank Transfer)
Allowing you to perform fund transfers to accounts maintained with Rentas v
member banks

Remittance Foreign TT
Allowing you to submit application for Telegraphic Transfer (TT) to foreign
countries online. You will enjoy special counter rate on each of your TT application.

<

Payment Advice Notification
Allowing you to submit details and notification to your beneficiaries whenever you
perform fund transfer, IBG, Rentas and TT.

Bills Payment
Allowing you to pay company bills online (Coming Soon)

Stop Cheque online
Allowing you to perform stops on cheques via Internet (for instances of lost or
stolen cheques)

Online Cheque Book request
Allowing you to submit requests for additional or new cheque books via Internet

Bulk Payment
Allowing you to submit multiple payments in a file if your volume of payment is
high. Example, payment for your various suppliers or creditors.

Payroll Payment
Allowing you to submit payroll to RHB account holders and other banks.

Trade Application
Applicable for customers who have trade facilities with the bank. Allowing you to

<D= = B B
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» Premium Reflex online Cash Management

submit application for trade facilities (e.g. Letter of credit, bank guarantees, etc.)
online.

Statutory Body Transactions
One-stop Centre for payments to individual statutory bodies such as EPF, SOCSO
and IRB.

<

Loan Repayment

Make your life easier and your business smoother by meeting your monthly
commitments for your RHB corporate and commercial loans hassle-free with
Reflex.

Fix Deposit
It's a breeze to conduct Fixed Deposit placement and upliftment with Reflex.

Auto Debit
Auto Credit

Trade Finance
Apply, amend and check your BG, BA, and LC online.

<R R

The Sysadmin and Users Role

*The Inquirer and Reviewer are optional. To conduct transaction one Data entry and Authorizer is required.
Each token has to be assigned a role. You may request additional token in writing at RM50 each. You may
set maximum nine tokens for each role.
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1.0 Beginning Steps for Sysadmins

A Brief Summary:

For first time setup under the Premium User Package, System Administrator

needs to perform the following step by step activities.

VI.

To acknowledge receipt of the Token and Pin Mailer received from the Bank.

The Bank will not be able to activate your Corporate ID should you failed to do
so. Please send the original copies of the acknowledgement letter to the
address stated in the letters

To be able to create a Department or Subsidiary

To create and assign User to that Department or Subsidiary

To create the User Group

To assign the right user access to the company’s Account Number/s

Once Step | to V has completed, the User can start to use and access to Reflex

Cash Management
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1.1 Before Start Using Reflex

Before you begin, you need to have all of the followings:

1) Token - Token is a device that will be used every time you need to login into
Reflex system

2) Assigned Pin Number (Pin Mailers) - This is a default pin number sent by RHB
Bank for first time activation of the token. Once activated, you are required to set
your very own 8 digit pin number

3) Token Acknowledgement Letter - This acknowledgement letter provides as a
notification to RHB Bank that the company had received the Tokens.

4) Pin Mailer Acknowledgment Letter - This acknowledgement letter provides as

a notification to RHB that the company had received the Pin Mailers.

Sample Token Sample Pin Mailer

PRIVATE & CONFIDENTIAL

To be opened by addressea anly

RiHB¢

RHB BANK BERHAD

(6171-M) Incorporated in Malaysia

Corporate Name : CIY SDN BHD

Token Serial Number : [85502666]
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Both Pin Mailer and Token
Acknowledgement Letters
must signed by SYSADMIN1
and SYSADMIN2.

Sample of Token Acknowledgement Letter

RHB &

- CEODIGRCMEI 251 e Send the original copy to this
address:

RHB BANK BERHAD
Registration Centre

A7-08-20H 1

KONG WOOH FOMIG TES MERCHANTE B0 BHD
N T2 L.

L
LA LLINFLR

Pz 02 E0T;
T AT VTN B SR AN
P s

Dear ' CHODN KON,

REFLEK CASH MANAGEMENT SYSTEM - TORKENS ACKROWLEDGEMENT LETTER Cas h & Payment O peratio ns
o et i M T et i Department

1o hove acosss to Raled sarvics, we ane plessed to enolose the Reflex Su ppo rt

: e RHB Centre
Level 3, Tower 3,
3p  Gasida feor Maw Uear of REFLES OB AEH WANAIEMENT J | n Tu n Razak’

or far Teken PIK wll bo malled T you in soparate leser, 50400 Ku al a Lu m pu I.

Windly ackinowdedge an buih TORENS leiier asd FIN WAILER |emes, and send baih JRQGINAL
aigned Qopies 1o B Dlow adiess,

Thank yo
sk you:

3
myranminG 3
unar EREEFEEAL]

NOTE: Pin

(((FYNA@300Yd X31434 ILVAILOY))))

Registragion Cengre
Cash B Payment Dps. Dopartment
Systame & Gparabcnn Divisicn
AHE Donk Dot
Level ], Tower 3, RHE Centre
n Ton Baeni
A0405 Kiwa

*  WEWALL ACTIVATE ¥OUR ACCCUNT TO ENABLE YU TO LSE THE SERMCE URDR
FUEESE) i} FIETH THE DIRIGINGL A CHMOWLEDBEMENT OF THIS Pt MAJLER LETTER &
THE TOREN LET e

# FOR REFLEN  TRAIMNG, Rindly semd  your  request via o emad e
alien_irsininglirhibank somump wiih detabs sush os CORSORATE |0 ¢ SOMPANYT HARE
+ CORNTAGT PERSON + CONTACT NUMBER

Srould you hewe smy quenos, plesse do not heslse o ool our Cash Monagemen! Helpdesk
tefiaphane Fumier D-3B0TEMES ar emad us ot rofler_supperriliiibhani.commy

Thassk yees, Acknoutegement rece bl by SysAdmin | GR Syshdmin?

RHB®

Name
Gale : 17-0e0

Sample of Pin Mailer Acknowledgement Letter

THIE |5 COMPUTER GENERATED LETTER
A NGO SIGRATURE 15 RECLARED

AARTS SON BHD

o7
JALAN SULTAN

50000 KUALA LUMPUR
Baniine Groun s i

01 LIEW CHOON KONG,

LEX CASH MANAGEMENT - PIN MAILERS ACKNOWLEDGEMENT LETTER

Corp ID: 011891

Nt syEtEm. T entle wour
ta enckas 1he falawng PIN

Cyeu for your Wind asceptance of ow Fefle: Cash Man:
il pEdkonnal 1o have dciees b Refle ayslem, we o6 plase

21N Mailnrs

oilrwing

Planse takn moin
¢ d b destrny thess PIN Meders cnce they hive spansd the males sod nols

Ay
the Ril.

Do not discloee the P8 bo anybody.

¢ A users ane ko to be advised bo change their PIN once they heve successfuly enlered bhe
Refex system

Wirddly nebnowlengs on Ealh TOKENS laiter anl FIN MIILER e, sl send both DRIGTAL signed copss 19 w5
e MU
Rogiatration Contro
ash & Payment Ops, Dopatment
Systams & Oparations Division
RHE Bk Barhad
Level 3, Tower 3, RHE Centre
Jalan Tun Ragak
50400 Kuala Lurmpur

HE BERUICE PO HECEN G BOTH THE
m & THE TOHEN LETTER.

& VIEALL ACTATE YOUR ACCOUNT TO ENABLE You
UGRAL ACKNOWLEDGEMENT OF THIS Pl MALER

+  FOR REPLEX TRAIMNG, kindy sand sour reneest via emall to seffoe_malsingdvibbenk ram.ivy with details
Sk as CORPORATE ID + COMPANY MAME + CONTACT PERSON + CONTACT MUMBER.

hesdale 1o tonlnct sur Cash Marageman Helpdesk teeabons
uE sl meflex_pugpaniBrhbhank com.my

K you hims sny queries,
ey 0382074583 o e

1 GR Sysadming

At neaipt by Bysid
Thark you. 1)

Yours Elncaraly,
For RHA Bank Berhad

i 5gnal |
™IS P UTER GENERATOQ LETTER MNama | |
AND MATURE |2 REQURED [ |

|

DLAR Rsnbing Creue rk
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1.2 How to Activate and Change your Default Pin Number?

* Please have both Token and Pin Mailer together with you before you can proceed to

the next steps:

1. Retrieve your pin mailer send by RHB Bank Berhad.

2. Your Token Serial Number should match with serial number at the back of the

token. Each Token has its own unique pin mailer. You can find the Token Serial

Number stated at both front and inner page of the pin mailer.

Front Cover

Inner Page

d

Token Serial Number : [85502666]

PRIVATE & CONFIDENTIAL

To be opened by addressea anly

R8¢

RHB BANK BERHAD

(6171:-M) Incorporated in Malaysia

| o

039434

3 : 13578096 °
+ Token Serial No : [85502666]

Token Serial Number

3. Open your pin mailer to locate the Default Token Pin Number. The eight digit

4.

pin number is located inside of the pin mailer at the right hand corner

Press the RED button on your token
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» Premium Reflex online Cash Management

5. Token will request user to enter the Pin number. Please enter the Default Pin
given by the bank

6. Enter New Token Pin Number containing your own eight digit pin number

7. Re-enter the New Token Pin Number for confirmation

8. Your token pin number is changed successfully once Token LCD Screen display
“APPLI”
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1.3 How to Login?

1. At your Internet browser, please key in http://www.rhb.com.my to enter RHB
BANK main page

Select “Business Banking” at the top of the page

3. Click “Login” button to directly enter to REFLEX main page

ysinessBanking CorporateProfile

What's
Hew

RHB® LT ;fj-
Mi{!!ty Minds L7

TIONAL CHALLENEE 3

RHB sce ouclmiohe]
Internet & Mobile Baridng —
Are you a RHB Now user ? n
5!
Banking made easy online and mobile: 4,500 ¢
R“ & s‘abs
> Pay Bils > Send Money \W“ o

|
* Reload prepaids  * More... dally
* Top Up PayPal

o

Access to REFLEX main login page

Enter your Corporate ID (Please refer to Acknowledgement Letter)
Enter the Sign On ID (Your User ID) i.e. : Sysadminl

Press the RED button on your token

Enter your new 6-digits Token Pin Number

© ©® N o g &

Once your token display APPLI, press 1 at your token

10. Your token will auto generate 8 new digits (it will shown at your Token LCD
Screen)

11. Key in the 8 digits at the Passcode fields at your Login Page

12. Click “GO” button to proceed (login)
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7} welcome to RHB Bank at 29 Jul 2011 1 icrosoft Internet Explorer =100 x|
" RHE Homs | About RHE | Banking ' Securities ' Asset Management | Unit Trust | Inzurance

Friday, 28 Jul 2011 15:58

Dear Yalued Customers,
If you are new and/or a first-time user to Reflex Cash Management, please download a *Quick
Guide™ for instructions on how to start using the service, Click here to download.

If you need further assistance, kindly contact the fallowing Helpdesk numbers:

(Mon - Thur : 8:45am - 6:45pm)

03-92078383
(Fri : 8:45am - 5:45pm)

03-92068228  (After Business Hours)

Email Address : reflex support@rhbbank.com.my

Thank you.

RHB Bank Reflex Cash Management SignOn

corporate1d: |

SignOn ID :
Token Passcode : Go!

For each Signon, please generate NEW Token Passcode

Click here for:
+ Download PKI Token Driver for Authorizer

# New Authorizer Registration for PKI Token
# Renew Autharizer PRI Token Certificate
VA

i N

Local intranet.
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1.3 First time Login — Terms and Conditions Acceptance

Terms and Conditions

Please read the terms and conditions carefilly.

Dear valued customers, ~

Thank you for using Reflex Cash Management. We are pleased to inforwm that wore new features will be added on to
Reflex in the near future. Az such, effective 17th Nowvenber 2008, the Reflex Cash Management terms and conditions
has been updated to cater for this.

Please read the terms and conditions version 3.0 (051106) bhelow and indicate your acceptance and/or agreement by
clicking the "Accept’ button. You can also print and download the terms and conditions at www.rhbbank.com.my.
Please do not hesitate to contact us if you have further gueries.

Thanks and regards from:
Reflex Cash Management Ceam

@ T agree to the terms and conditions-
0 T do not agree to the terms and conditions

¢ Welcome back to RHB Reflex!
Your previous login date was Tuesday, 09 August 2011 at6:34 PM

Please check the host return code for verification. You may proceed upon confirmation.

Host return code: 694?040

Dear Valued Reflex User,

RHB's Reflex Cash Management has recently been enhanced to include more features
for your convenience.

1. Once you have successfully login into Reflex page, you will be prompted with
the Terms and Conditions on the usage of Online Banking. You are required to
read and understand the terms and condition before you can proceed and then

click on to the Continue button

2. For security purpose: You will be able to view the same code generated on

the token and the host return code when you press the RED button.
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1.4 FAQOs on Reflex

A) How to change Token Pin Number

Press RED button at your token

Enter your Token Pin Number

Press and Hold RED button until you see “NEW PIN” message

prompted up at your token LCD screen

If you want to change pin number :

Enter New Pin Number

Reconfirm New Pin Number

If you do not want to change pin number :

Press RED button to turn off

B) How to Unlock Token

C) Others Inquiries:

When you enter Token Pin Number wrongly by 3 times, your token will

be locked

On your Token LCD screen you will see “Lock Pin Number” message

will be display

Prepare a formal letter with below contents :

Your company Letter Head

Request to Unlock Token

Please state your REFLEX corporate 1D

Please state your Token Lock Pin Number

Please state your contact person

Please state your contact number

Sysadminl or Sysadmin2 to sign

The completed letter must be delivered/ mailed to RHB Centre

Wait for Customer Support to contact back

Token Delivery status

Pin Mailer Delivery status
PKI Token Delivery status
Activation of Corporate ID

Guidance on how to use Reflex Online Cash Management
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Customer Suport Hotline: 03 - 9207 8363 or

Email: reflex_support@rhbbank.com.my

Customer Service operating hours: 8.45am- 6.45pm (Monday — Thursday)
8.45am — 5.45 pm (Friday)

Sample Request Letter to Unblock Token

<Your Letter Company’s Letterhead>

<Date>

RHB Bank Berhad

Payments & Cash Management Solutions
Level 3, Tower 3,

RHB Centre, Jalan Tun Razak,

50400 Kuala Lumpur

Fax: 03- 9280 6194 / 03- 9280 7099
Contact: 03 — 9207 8383

Dear Hamidah Binti Kamarudin / Mohamad Nizam Bin Md Tan,

<Corporate 1d> - REFLEX CASH MANAGEMENT — UNBLOCK TOKEN

We would like to request for below tokens to be unblock:

1) Token Serial Number :
Lock PIN :

2) Token Serial Number :
Lock PIN :

Should you have any inquiries, please contact <Name> at telephone number <your
contact no.>.

Thank you.

<signature of sysadminl/ or Sysadmin2 >
<Name>
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‘ Part 2 — Sysadmin 1 & 2 Setup

What System Adminl Do What System Admin2 Do

Creation of Subsidiary / Department

A

Creation of User Group — Type of account the user could view
Creation of User ID login Approve / Reject Sysadminl
Reset User Login (for block user) Creation / Amendment / Deletion

Manage Account Accessibility

Renaming Account
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2.1 Sysadmin 1 Creation of Subsidiary / Department*

Maintenance

" RHE Home ' About RHE ' Banking ' Securities ' Asset Mansgement ' Unit Trust ' Insurance ' Sign out'

Workflow Maintenance
Subsidiary/lDepartment - Add
User Maintenance 4
User Group Add Subsidiary
e Wb Grmp L Cocke * {Minimum 1 character and maximum <20> characters)

SubsidiangDepatment Description * | ini 1 character and maximum <50> characters)
Maintenance

e — @) e 6
Wiehtodify

Transaction(s) Authorization Add Subsidiary
G~ ;0001

U Deseription * - | ACCOUNTS DEPARTMENT
Rezat Login

1. Login as Sysadminl into Reflex. On the main menu, choose "User
Maintenance"

Choose “Subsidiary/ Department Maintenance”

Click “Add”

Key in a Code* — System identification number for the subsidiary / department
(any character / maximum 20 characters)

Type in the Description - for example Accounts Department

Click “Continue” button to proceed to next step

Click “Submit” button

A message of “Transaction is successfully sent for approval” will appear on

© N o Ou

the screen. This indicates that the creation has been sent to Sysadmin2 for

approval
9. Click on “Sign Out” to log off
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2.2 Sysadmin 2 Subsidiary / Department Maintenance -—

Transaction(s) Authorization

RHB®Bank

Workflow Maintenance

SubsidiaryiDepartment - Transaction(s) Authorization
User Maimenancer

" RHE Home ' about RHB ' Banking ' Securities ' Asset Managernent ' Unit Trust ' Inzurance ' Sign Out'

Uzer Group Authorizer Transaction(s) Page 1 of 1

Description

Trade User Group Limit -
julu]u)] ACCOUNTS DEPARTMENT Created of
Subsidiary.l’Departmentgo

Maintenance

Wi e o dify Reje cted Transaction(s) Page 1 of 1
Transactions) Autharizatio n—o Mo Record Found

User s

Approve

Rezet Login L
Corporate User - Transaction(s) Authorization
Description
o001 ACCOUNTS DEPARTMEMT Autharize

Action

Authentication
Challenge Code 55323

Token * | —'—e
ﬂ—”ST‘ (o )

Login as Sysadmin?2 into Reflex. On the main menu choose User Maintenance
Choose “Subsidiary/ Department Maintenance”
Click "Transaction(s) Authorization"

Tick the check box

Click “Approve” button to proceed

o g s w N RE

Press the RED button on your token. Your token LCD Screen
will display APPLI. Then press number 2 (on to your token).
Once the word (APPLI) appear, key in the “Challenge Code”

into your Token
7. Click “Submit” button once completed. A message
“Authorization is successful” will be shown once the

approval is successful.
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2.3 Sysadmin 1 Creation of User Group

RHB®Bank

Workflow Maintenance

User Group - Add
&User Maintenance

' RHE Home ' About RHE ' Banking ' Securities ' Asset Management ' Unit Trust ' Insurance ' Sign Qut'

Uzer Group

User Group Informatian

Add —o a Cade * o .
ode .
ViewiMadify : {Minimum 1 character and maximum <5> characters)
Tranzaction(z) Authorization Description * - {Minimum 1 character and maximum <40> characters)
- Exzamgle:
Rale : Please Select...

Trade User Group Limit ;o User Group Information
Statusz * : Please Select...
SubsidiangDepartmeant | Srcch  0om

HlE e Select which information and services this group can access. [l RN VAT
User Employer Statutory Information Fale *
Record not found!

Ingquirer »

Rezet Lagin | Status * Active

Account Maintenance e

Modules
Account Management

Consolidsted Balance Inguiry

Reports
MCA Balance Inguiry

Need Help? Current &ccount Balance Inguiry
FO Incjuiir

Apply Loan iy
Loan Incjuiry

Sign Chut Tranzaction History Inguiry

Late Local Chegue

Statement Request

NSNS KEKAY

FlostfoC Summary

ettt B

o [ Cantinue ] [ Clear ]
L User Group - Add
n Accounts List

2018080262459 1
ABC SDM BHD

Group defines which users are belonging to. To create a group:

1. Login as Sysadminl into Reflex. On the main menu choose "User
Maintenance"
Choose “User Group”
Click “Add”
Key in a Code* — System identification number for the User Group (any
character / maximum 20 characters)

5. Type in the Description - for example Inquirer

RHB Bank Berhad | Version 1.2- 11/10/11



» Premium Reflex online Cash Management

10.
11.

12.

Choose Role for your user: Data entry (Keying in transactions), Reviewer
(Review transaction before forwarding to Authorizer to approve payment. This
role is optional) and Authorizer (Approve / Reject transaction made).

Choose status as "Active"

You have the opportunity to choose what type of modules your Inquirer could
view. We encourage to “All” for the Modules Selection

Click “Continue” button

Click onto the Checkbox of the account you wish your user to view

Click onto the "Continue" button. This will bring you to the summary of your
creation. To send to Sysadmin2 for approval; click onto the "Submit" button. A
message/notification will be shown “Transaction(s) is successfully sent for

approval”.

Click on “Sign Out” to log off

RHB Bank Berhad | Version 1.2- 11/10/11



» Premium Reflex online Cash Management

2.4 Sysadmin 2 User Group — Transaction(s) Authorization

RHB®Bank

Workflow Maintenance

FHE Home ' About RHE ' Banking ' Securities ' Asset Managerent ' Unit Trust ' Insurance ' Sign out'

User Group - Transaction(s) Authorization
User Maintenance—o
User Group Authorizer Transaction{s) Page 1 of 1
- || Code | Description
Trade User Group Limit
ofﬁ [ulu]u] EMGILIRY Crested an

SubsidianyDepatment 40
haintenance = = -

iewhd o dity Rejected Transactionis) Page 1 of 1

Tranzaction(z) Autharization o Mo Record Found
Reset Login l - - -

User Group - Transaction(s) Authorization

Code Description

oo EMGLIRY Authaorize

Challenge Code 54414
Token * |

Login as Sysadmin2 into Reflex. On the main menu choose User Maintenance
Choose “User Group”

Click "Transaction(s) Authorization"
Tick the check box

Click “Approve” button to proceed

2 T o A

Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once

the word (APPLI) appear key in the “Challenge Code” into

your Token
7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval

is successful.
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2.5 Sysadminl Creation of User ID
RHB®Bank

Workflow Maintenance

Corporate User - Add
User Maintenance 40
Usar Group —
Trade User Group Limit User 1D+ > |(Minimum 6 character and maximum =14> characters)

SubsidiangdDepartment User Name * & |(Minimum 1 character and maximum <40> characters)
Maintenance Token [0 *

07- | Qp——————— < Token
Usar " > .
Add e ow (&) wigw Detailed Transaction () iew Summary Page 1 of 1
LT Transaction Limit * /9999999000099 99 | Token ID

Transactionis) Authorization o_g
User Status * 1| Pleaze Select... v"_o 3192732565
Feset Login User Group * ;| Pleaze Select... v‘—m

idiary/ Department this user belongs to.

" RHE Home ' About RHB ' Banking ' Secutities ' Asset Management ' Unit Trust ' Insurance ' Sign Cut'

Account Maintenance

liary / Department

Reports 0@' ACCOUNTS DEPARTMENT
[ select a1
HNeed Help?
royLomn "3 12
Add User
Sign Out User I0* - [ousTin |
User Name * : USTIM BIEBER |
Taken D * Jmerazses | Q)
Field Cortent Display * . (& view Detailed Transaction C) View Summary
Transaction Limit = :9999399999999.99 |
User Status * o Active s |
User Graup * | EMaURY v|

1. Login as Sysadminl into Reflex. On the main menu choose "User
Maintenance"
Choose “User”
Click “Add”
Key in preferred User ID — minimum 6 character and maximum 14 characters
(Can be alpha numeric / alpha / numeric) i.e.: Justin
Enter User Full Name
Click onto the magnifying glass button and choose the Token Serial number* to
tag the user
Choose view detailed transaction
Leave the transaction limit (Not applicable since User is only Inquirer)
Select the "User Group"
10. Tick the checkbox of the Subsidiary/Department
11. Click onto the "Continue" button

12. Click Submit button to send for approval. A notification of “Transaction(s) is

successfully sent for approval”
13. Click on “Sign Out” to log off
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2.6 Sysadmin 2 Corporate User — Transaction(s) Authorization

RHB®Bank

Workflow Maintenance

Corporate User - Transaction(s) Authorization
User Maintenance —o

Uzer Graup Authorizer Transaction(s) Page 1 of 1
[ | User ID User Name | _Action | Status |

Trade User Group Limit
JUSTIM JUSTIN BIEBER: Created 01
Subsidian/Department

haintenance

" BHE Home ' pbout RHE ' Banking ' Securities ' Asset Managerment ' Unit Trust ' Insurance' Sign out'

User Rejected Transaction(s) Page 1 of 1

Miewwh o dify e Mo Record Found
Tranzaction(s) Autharization

Reset Login

Corporate User - Transaction(s) Authorization

User ID User Name

JUSTIM JUSTIM BIEBER: Avthorize

Action

Authentication
Challenge Code 5951

Taken * | 4'_0
Q =)

1. Login as Sysadmin2 into Reflex. On the main menu choose "User
Maintenance"

Choose “User”

Click "Transaction(s) Authorization"

Tick the_check box

Click “Approve” button to proceed

o g > w DN

Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into
your Token

7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval

is successful.
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‘ Part 3 — Message Inbox

Message Inbox -—o Inbox

Account Management Enter Search Criteria

Showy Last Days (Maximum 15 days)
Page 1 of 2
Subject

Fund Transfer

Pay Bills
|:| Drata Entry Payroll - Salary (RHE) Submitted 31-10-2011 10:00:01
Quick Template O Diatar Erry Bulk Payment (Standard Payment) Submittecd 31-10-2011 10:05:01
F Reviewer Payroll - Salary (RHB) Reviewed 31-10-2011 10:10:01
BuUlEavEnt 0 i Bulk Payment (Standard Payment) Reviewed 31102011 10150
Central Admin Payment F Authorizer Payroll - Salary (RHB) Authorized 31-10-2011 10:20:01
F Authorizer Bulk P ent (Standard P ent) Authorized 31-10-2011 10:25:01

Smart Payment
Loan Repayment |

Diate L 31-10-2011
Fixed Deposit Time S 100001
Subject : Payroll - RHB Authaorized
Payroll Dear Mr XXX,
Payraoll - Salary RHB for value date 31-10-2012 Submitted, Pending Authorize:
From,
Autodebit Data Entry

Cheque Management

Login as a User into Reflex. Select “Message Inbox” on the main menu
2. By clicking on the Subject Line you will be able to see message information on
pending / approve / rejected transaction(s) from Data Entry / Authorizer /

Reviewer
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» Premium Reflex online Cash Management

‘ Part 4 — Account Management

Access to REFLEX main login page

Enter your Corporate ID (Please refer to Acknowledgement Letter)
Enter the Sign On Id (Your User ID)

Press the RED button at your token

Enter your 6-digits Token Pin Number

Once your token display APPLI, press 1 at your token

N o o~ wDdRe

Your token will auto generate 8 new digits (it will show at your Token LCD
Screen)

Key in the 8 digits at the Passcode fields at your Login Page

Click “GO” button to proceed (login)

Upon login this page will be display:
Reminder!
** If your user that will be login are tagged under more than 1 “Subs/Dept.” this screen

will be display instead

Subsidiary/Department Selection
Welcome DATA ENTRY FOR ALL DEPARTMNET

You belong to these Subs/Dept. Please select the Subs/Dept you would like to access,

Select Subs/Dept | FINANCE DEPAF{TMENTG

1. Select your Subs/Dept.

Continug

2. Click “Continue” button to proceed
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4.1 Consolidated Balance Inquiry
RHB®Bank

WMessage Inbox

' RHE Horme ' gbout RHE ' Banking ' Securities ' Asset Mansgernent | Unit Trust ' Insurance' Sign Out'

Consolidated Balance Inquiry as at 10-08-2011

Account Management

Consolidated Balance Inquiny o

Current Account Balance Inquin

Multi Curreney Account Balance

Inquiny
Fied Deposit Balance Inquiny 3 51,874,221.12 51874.22112
Loan Inquiny

51.874,221.12 51,874,221.12 |

Late Local Chaque

Transaction History Inquiry
Statement Request

Float'OC Details

Ovardratt Inquiry o £1418080262459 0.00 12453200 124,532.00
ABC DN BHD

TOTAL
chedte Hanagement [Etance of Account 2010808026458 | ABC SDN BHD
Information Management As at 06-08-2011
account Number 2010B0B0262453 J 4B SDN HD
Reports 51,854,909 37
1,854,900 37
Need Help? 00
00
Apply Loan 00
REFLE-AG EFT DR 23,761 50 214011 334563475 0000014000 00
Sign Out CLEARING CHE 400 11,000.00 36 0000482959 00
CLEARING CHG 400 | 2100000 38 0000355168 00
CLEARING CHQ 400 580.59 40 0000100364 | 82 534 34
CLEARING CHG! 400 1,780.00 41 0000077435 337,115 85
CLEARING CHQ: 400 719.00 41 0000077437
TT BLRCHASED a0 aQord B FORTCEnTT 201108245402 00000000SS WW
201108350401 | ODOD454562
i % Conv " Bank Refer 201254540395 | 00045456364
Cey Debit

escl 0 i = e
2100CAL L 01 EUR 4 2775379 124 55209 | USD-EUR
DEPOSIT

1. Login as a User into Reflex. Select “Account Management” on the main menu

2. Select “Consolidated Balance Inquiry”. Scroll down for more information*.
System will show you the balances for all account (e.g.: FD, Multi Currency
Account etc.)

3. Click onto the current account number hyperlink and you will be able to see
the detail transaction of the account

4. Click Available Balance (RM) hyperlink. Reflex will be display the balances for
today

5. Click on Multi Currency Account hyperlink to display the balances of today

*NOTE**

If any of your Company FD, MCA, CA, Loan or Trade Account does not appear in the system; please write formal letter

signed by your Sysadmin/ Authorized Signatories to request to include the account linkage. You may mail to:

RHB BANK BERHAD

Cash & Payment Operations Department
Level 3, Tower 3, RHB Centre,

Jin Tun Razak,50400 Kuala Lumpur.
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» Premium Reflex online Cash Management

4.2 Current Account Balance Inquiry
RHB®Bank

Message Inbox

! RHB Home ' About RHE ' Banking ' Securities ' Asset Management ' Unit Trust ' Insursnce ' Sign out!

Current Account Balance Inquiry as at 06-08-2011

Current Account
Fixed Deposit Balance Inquin

S 2008060262459 § 182,534.34 | 3,337,11565 |  §1,854,90937 | 5165490957
Late Local Cheque ABC SiN BHD

Account Management

Consolidated Balance Inquiry
Current Aceount Balance Inquiry

hulti Currency Account Balance
Inquiny

Transaction History Inquiny

Statement Request
FloatiOt Details

Overdraft Inquiry Bank Ref No.

Cheque Management REFLEX-AGEFT DR 23,761.50 21401334563475 0000014000
CLEARING CHG 400 11,000.00 36 | 0000452959 ‘
Infermation Management CLEARING CHQ 400 21,000.00 38
CLEARING CHI 400 530.59 40 Balance of Account 2010808026459 | ABC SDN BHD
HNeed Help? :ﬁﬁﬂﬂlgr?;sg ;32 3 ;:sj g; jm 108090402 | pocoumtumber | OUGS0XEIMCSNID
Lt Ledyer Balance: 51,854,909.37
e el e Do Tomienn
Gkt LC 1 Day Float 0.00
Sign Ot I T PERCHA;ED 240 13,035 32 201108090395 12 Dy Float oo
%WMW LC =2 Day Float 000
Total OC Amount 0.00
Accrued Interest 0.00
Commitmert Fee ono
Total CR (Rh) 182534.34
Total DR (RM) 333711565
Mo of CR Ertties 1

Login as a User into Reflex. Select “Account Management” on the main menu
Select “Current Account Balance Inquiry”

3. Click onto the account number hyperlink and you will be able to see the detail
transaction of today

4. Click Available Balance (RM) hyperlink. Reflex will be display the balances of
today
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4.3 Multi Currency Account Balance Inquiry
RHB®Bank

Message Inbox

Ry Sam— o Multi Currency Account Balance Inquiry as at 09-08-2011

" BHB Horne ' sbout RHB ' Banking ' Securities ' Asset Managerent ' Unit Trust ' Insursnce ' Sign Qut'

Consolidated Balance Inquiny

X MULTI CURRENCY ACCOUNT (MCA)
Current Account Balance Inguiny '

Multi Cunency Account Balance £ S
Inquiry Account(s)

Fixed Deposit Balance Inquiny TR
Loan Inquing ABC SDN BHD
TOTAL 124,532.09 124,532.09

Late Local Chaque

Transaction History Inquine

Statemant Request Multi Currency Account
FloatOC Details
l 5 B
Overdratt Inquiny
2100CALL 061 ELR: 42775379 12453200 | USDELR
Cheque Management DEPOSIT

Information Management

1. Login as a User into Reflex. Select “Account Management” on the main menu
Select “Multi Currency Account Balance Inquiry”
3. Click onto the account number hyperlink and you will be able to see the detail

transaction of today

4.4 Fixed Deposit Balance Inquiry

RHB®Bank

Message Inbox

' RHE Horme ' About RHE ' Banking ' Securities ' Asset Managernent ' Unit Trust ' Insurance ' Sign Out'

Account Management

eI BelEmen gy Fixed Deposit Balance Inquiry as at 07-11-2011
Current Sccount Balance Inquing

Multi Curreney Account Balance
Inquiny

Fixed Deposit Balance Inquiry —o

Lean Inquiry

| ount 8
Late Local Cheque 3148080262459 / 068 13-03-2012 3 1,000.00 2.9000 14.44
ABC SDN BHD

Transaction History Inquiry

st

Statement Request
Float/OC Details

Chverdraft Ingquing

1. Login as a User into Reflex. Select “Account Management” on the main menu
2. Select “Fixed Deposit Balance Inquiry”
3. Click onto the account number hyperlink and you will be able to see the detail

transaction of today
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» Premium Reflex online Cash Management

4.5 Loan Inquiry

RHB®Bank

Message Inbox

Account Management
Consolidated Balance Inguiny
Cumrent Account Balanes Inquiry

Wiulti Cureney Account Balance
Inquiry

Fixed Deposit Balance Inquin

Loan Inquiry
Laan Inquiry
Revalving Ingquirg

Late Local Cheque

Transaction History Inquing
Statement Request
Float'OC Details

Overdratt Inquiny

' RHE Home ' about RHE ' Banking ' Securities '

fsset Managernent ' Unit Trost '

Insurance ' Sign out'

Loan Inquiry as at 11-11-2011

Loan

1238704020000 FRHL £2,000.00 7 EO00 1,247 36 38,589.88
ABC SO BHD

Loan Account
Account humber 71238704020000 / ABC SOH BHD
Loan Amount 62,000.00
Loan Outstanding 38,589.88
Loan Tenure 318
Femain Tenure 190
Interest Spread 4.9500
Interest Amourit 1,247 36
Total Interest Paid 43 ,603.63
Last Drawdown Date 26-02-2002
Fess Due 0.00
Installment Amourt 314.00
haroe Que 07

1. Login as a User into Reflex. Select “Account Management” on the main menu

2. Select “Loan Inquiry”

3. Click on Account number hyperlink to view the detail of the loan account info

4.5.1 Revolving Inquiry

RHB®Bank

Message Inbox

Account Management
Conzolidated Balance Inquiny
Current Account Balanee Inquiny

Multi Currency Account Balance
Inquing

Fixed Deposit Balance Inquiny
Laan Inquiny
Loan Inquing
Rewalving Inquiny 40

Late Lozal Cheque

Tranzaction Histony Inquiny
Statement Request
Float/OC Details

Cherdraft Inguing

" EHB Home ' pbout RHE ' Banking ' Securities ' Asset Managernent '

Unit Trust '

Insurance' Sign out'

Revolving Credit Inquiry - Summary as at 11-11-2011

it Information

Rewvolving C

Customer Mo, 000000000000057 04020

Shart Mame ABC SDN BHD

Total Approved Limit RM 15,000,000.00

Total Ltilized Amourit R 6,760,000.00

Total Hold Amount R 0.00

Total Available Amourit Rh §,240,000.00

Total Draw Down

00000042 6,760,000.00 D.DD

00000945 [ 0.00 | 0.00

1. Login as a User into Reflex. Select “Account Management” on the main menu

2. Select “Revolving Inquiry”
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4.6 Late Local Cheque
RHB®Bank

Message Inbox

Asset Management | Unit Trust ' Insurance' Sign out'

RHE Home ' About RHE ' Banking ' Securities

Late Local Cheque Inquiry

Account Management

Conselidated Balance Inquiry Late Local Cheque Inquiry Page 1 of 1

Current Account Balance Inguiry

Ac
hdulti Curren ey Account Balance 201160802624 58 / ARC S DN BHD. 1
Inquiry a

Fixed Deposit Balanee Inquiry l

Lean Inquiry Late Local Cheque Inquiry Page 1 of 1
Late Logal Chequ24o

Bank Ref No.
Tranzaction History Inquiry

Sfomera Hegues] 1580894 | 201108094574 0000000128
) 400 10,00045 | 201107040500 0000000066

Float’0C Details
400 41,00070 | 201145373648 0000000567
Bverdratt Inquins 240 3000050 | 201156550846 DO00000ETE

ER NV A s A A R LTU A

1. Login as a User into Reflex. Select “Account Management” on the main menu
Select “Late Local Cheque Inquiry”
Click onto the account number hyperlink and you will be able to see the

detailed cheque status
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4.7 Transaction History Inquiry
RHB®Bank

Message Inbox

" BHB Hore ' ghout RHE ' Banking ' Securities ' Asset Mansgernent ' Unit Trust ' Insurance' Sign out'

Transaction History Inquiry
Account Management

Conzalidatad Balance Inquiry Transaction Information
Accourt Mumber * 3

Current Account Balance Inquin

Multi Curenicy Account Balance From o_E 05 v (08w 2011
SRELY To 05 v [0 v 2011 5

Fixed Deposit Balanee Inguins
.
Loan Inquiry l

Late Local Cheque

Transaction History Inquiw—o

Statement Request

Page 1 of 1
20112080262459 FABC EDMNBHD

ransaction History Inquiry

Accourt Number 20118020262459 /ABC SDMNBHD
From 01-07-2011
Overdraft Inquiny To 05-05-2011

Float’OC [etails

Balance

OPEMING BALANCE

10-07-2011 | REFLEX-FUNDS TFR CR | 098 00004063 | PROD VERIFICATION 100714 1.00 216.40
26-07-2011 | REFLEX-FUNDS TFR CR | 098 00009601 1.00 217.40
27-07-2011 | REFLEX-FUNDS TFRDR | 095 00000905 240 215.00
23-07-2011 | DEBIT TRANSFER 720 00000005 | REVERSAL - TECH BAN 75.00 140.00

4-03-2011 REFLEX-FUUMD= TFR DR 063 00005030 | test reflex 1 prjd0z10 1.00 139.00
hﬁwwwwmv A AN

You may view previous three months of transaction in detail.

1. Click “Account Management”

N

Click “Transaction Inquiry”

Select your Account Number by clicking QI search tools
Select From Date (Start Date)

Select To Date (End Date)

Click the “Show” button to proceed

N o o bk~ w

The Transaction will be shown. You may print and download it into excel / text

format for viewing / account reconciliation purposes
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4.8 Statement Request
RHB®Bank

Message Inbox

Ao Statement Request
Account Management

Consolidated Balance Inguiny Statement Request - Information
Cumment Asseunt Balanse Ingquing Accourt Number | 3 @' *

" EHE Home ' About RHE ' Banking ' Securities | Asset Management ' Unit Trust ' Insurance' Sign out'

Multi Curren cy Ascount Balance Statement Date * [ v

Inquiny

Fixed Deposit Balance Inguiry 6 —°| Get Statement
Loan Inquiry é
Late Losal Cheque

Transastion History Inquiry R"B’Ba nk (@) Reflex Cash Management

TRANSACTION STATEMENT

age 1of 1
2018080262455 FABC SDNBHD

Statement Request ABC SDN BHD
FloatiOC Details

Siatement Period
0wy Te 31l 01

Owerdratt Inquiny Reflex Cash Management TECH BANKING
HEDEIEE2A50
Deposit Account Summary
Beginning Balance a8 of 01 July 2011
2 Deposits (Phis) 2m
2 Wikdraws (Mirwe) 7740
Interest Paid (Phish

Ending Balance as of 31 July 2011 140.00
(ote Eranch_Desciptian Relerence | _Reference 2 Reflium Amount (D) Amount (CR) Balance )
1007-2011 088 REFLEXFUNDS  PROD 100711 00004063 - 100 21640+
TFR CR VERIFICATIO
]
26072011 008 REFLEXFUNDS 00009801 - 100 24740+
TFR GR
27072011 088 REFLEXFUNDS 0000008 240 - 215.00+
IT TRaNs!

You may retrieve previous six months of statements in pdf copy.
1. Click “Account Management”

2. Click “Statement Request”

3. Select your Account Number by clicking Q search tools

4. Select Statement Date

5. Click the “Get Statement” button to proceed

6. A file download pop up message will be display. Click “Open/Save” for your

further actions. The statement is in pdf format.
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4.9 Float/OC Details
RHB®Bank

Message Inbox

' RHE Home ' About RHE ' Banking ' Securities ' Asset Management ' Unit Trust ' Insurance' Sign out'

Account Management —o Float/OC Details

Consolidated Balance Inquing

Current Aceount Balanece ngquing

Account List

Page 1 of 1

20115050262459 f ABC SDR BHD

Account Mo *

q

Multi Currenoy Account Balance
Inquiry Date Selection *

: @ Tockay O Previous Days

Fixed Deposit Balance Inquiny

Loan Inquine

Late Local Cheque

Transaction Histony Ingquing FloathC DEtailS

Statement Request

Float/OC Details 40 Float/OC Summary Inquiry
Account Ma. : 20118030262459

Chrerdraft Inquing

[ Account Shortname [ ABC SDN BHD |

You may view the float details of your chosen current account.

1. Click “Account Management”
2. Click “Float O/C Details”

Select your Account Number by clicking Q search tools
Select Today or Previous days

Click onto the "Continue" button

o g > W

You will be able to see the cheque or cash which was bank in to your company
account according to days of clearing
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» Premium Reflex online Cash Management

4.10 Overdraft Inquiry

RHB®Bank

Message Inbox

! RHE Home ' About RHE ' Banking ' Securities ' Asset Management ' Unit Trust ' Insursnce' Sign Out'

Overdraft Inquiry as at 10-08-2011

Account Management

Consolidated Balance |nquing Personalize

Current Account Balance Inquin Overdraft Inquiry

Multi Curreney Account Balance

Inquiry
T
Fixed Deposit Balance Inquine En Balan
Loan Inquiny 20116080262459 § 1 16 162,534.34 333711565 | 5185490937 | 5185490937
]
Late Local Cheque ABC SON BHD
et (i s Overdraft Inquiry - Details
Statement Request
Float/OC Details Balance of Account 20118080262459 | ABC SDN BHD
Dverdraﬂlnquir@r4° As at1 011
Acoourt Number 20118080262459 1 ABC SDN BHD
Cheque Management Ledger Balance 51,874,22112
Ayailable Balance 5187422112
Information Management LC 1 Day Float T
LC 2 Day Float 0.00
Henos L »2 Dy Flogt 0.0
" Total OC Amount ooo
L2z Accrued Interest 0.00
I L Commitment Fee ooo
oan
poly Tatal CR (RM) 0.00
Tatal DR (RM 3,012.45
Sign Out EIORWHY .

Mo of CR Entriai - p DI ’ ’ I ' ’

You may view your Overdraft details thru Reflex.
1. Click “Account Management”
2. Click “Overdraft Inquiry”

3. The overdraft details can be view by clicking onto the Available Balance (RM)
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» Premium Reflex online Cash Management

‘ Part 5 — Fund Transfer

5.1 Beneficiary List Maintenance

5.1.1 3" Party — Add/View/Modify/Transaction(s) Authorization

Login as Data Entry to Add 3" Party Beneficiary List Maintenance

You may achieve details of the 3" party beneficiary details (RHB Bank) into
Reflex.

Beneficiary List - Add

Message Inbox

Select Destination Type

Account Management

Fund Transfer

Benefician: List Maintenance
3rd Party
Add
Wi odify

Transaction(z) Authorizat
|BG/Rentas

Add Account Mumber :

Wienhd odify

Transaction(s) Authorizat Account Mumber 8 l:l
File Upload to Own Account PeBauTE MmtEy : l:l

Chedk Upload Status Account Mumber . l:l

Intra Bank Transfer

Account Mumber

5

Inter Bank Transfer

Click “Fund Transfer” then click “Beneficiary List Maintenance”
Click “Add” under 3" Party
Click onto “To 3™ Party Account” Link

P w DD PR

Key in the RHB account number

5. Click continue to preview the information then click
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» Premium Reflex online Cash Management

Login as Reviewer / Authorizer to Approve / Reject Beneficiary List Maintenance

RHB®Bank

Message Inbox Authorizer Transaction(s) Page 1 of 1
[ | Code [ Name | Acton | Stams |
01

Account Management Q’ 00oa01 Hr 5D BHD Created

Approve Reject
Fund Transfer.—o o 4

Authentication

Beneficians List Maintenance

3rd Party Challenge Code 12345
Transaction(z) Authorization Taken *
|BG/Rentas
Transaction(z) Authorization

1. Click “Fund Transfer” then click “Beneficiary List Maintenance”
2. Under 3" Party; click "Transaction(s) Authorization"
3. Tick the check box
4. Click “Approve” button to proceed
5. Press the RED button on your token. Your token LCD Screen
will display APPLI. Then press number 2 (on to your token).
Key in the “Challenge Code” into your Token. Followed by

the code generated by the token into token field under

Authentication

6. Click to approve the listing

Login as Data Entry to Delete 3" Party Beneficiary List Maintenance

RHB®Bank

Message Inbox eneficiary List - View/Modify

Account Management Select Destination Type
To Srd Party Account 3

Funi Transfer
Beneficiary List For 3rd Party Account - View/Modify

Beneficiany List haintenance

3rd Party
Add
Wiewwhodify Beneficiary List Information Page 1 of 1
y g9
T cti Authorizat
e Account Number
Add LEES R R R KM SDW BHD
iewwhd o dify
Transactionz) Authorizat )
5

File Upload to Cwn Account

1. Click “Fund Transfer” then click “Beneficiary List Maintenance”
2. Click “View/Modify” under 3™ Party

3. Click onto “To 3™ Party Account” Link

4. Tick the checkbox

. Click onto the button

62
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» Premium Reflex online Cash Management

5.1.2 IBG/RENTAS - Add/View/Modify/Transaction(s) Authorization

Add IBG / RENTAS Party Beneficiary List Maintenance- Data Entry Input

You may achieve details of the IBG / RENTAS beneficiary payee details
(Other Bank) into Reflex.

RHB®Bank

Message Inbox
Account Management

Fund Transfer

Benefician: List Maintenance
3rd Party
Add
Wienwhadify
Transaction(z) Authorizat
|BG/Rentas

Add #&——F—
Wienwhadify
Transaction(z) Authorizat
File Upload to Cwn Account
Ched Upload Status
Intra Bank Transfer

Inter Bank Transfer

© © N o g s v DN RE

oBeneﬁciary List For IBG/IRentas Account - Add

Code: * i’

Iame: *

Adddress:

Contact Mo
Residert 7 *

Account Information
Account Mumber: *

Preferred Mame: *

Account Listi

Account Number Preferred Name

eig frsseseve ey frevsseseey
Remaove Continue 1 4

Click “Fund Transfer” then click “Beneficiary List Maintenance”
Click “Add” under IBG / Rentas

Key in code (i.e.: Supplier code/ Listing code of your own)

Key in Beneficiary name in full

Key in Beneficiary address line 1(optional)

Key in Beneficiary address line 2(optional)

Key in Beneficiary address line 3(optional)

Key in Beneficiary contact number (optional)

Choose YES if the Beneficiary is local and NO otherwise

10. Key in the Account number under Account Information

11. Key in Preferred Name (for easy reference)
12. Click onto Add button
13. Tick the check box and Click onto the

14. Click continue to preview the information then click
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Approve / Reject Beneficiary List Maintenance - Reviewer / Authorizer

RHB ®Bank

Message Inhox Authorizer Transaction(s) Page 1 0f 1
[ ] Code [ MName | Acion | _ Status |
an

Account Management Q’ Q00001 HH SDN BHE Created

A Reject

Beneficiany List Maintenance Authentication
3rd Party Challenge Code 12345

Transaction(s) Authorization Token *
|B&fRentas
Transaction(s) Authorizatio 6

1. Click “Fund Transfer” then click “Beneficiary List Maintenance”
2. Under IBG / Rentas; click "Transaction(s) Authorization"

3. Tick the check box

4. Click “Approve” button to proceed

5

Press the RED button on your token. Your token LCD Screen

will display APPLI. Then press number 2 (on to your token).
Key in the “Challenge Code” into your Token. Followed by
the code generated by the token into token field under

Authentication

6. Click to approve the listing

Delete IBG / RENTAS Beneficiary List Maintenance- Data Entry Input

RHB®Bank

Message nbox oBeneﬁciary List For IBG/Rentas Account - ViewiModify

Account Management Payee Listing Page 1 of 1
[Code __________Name
Fund Transfer o—o ¥ oo XY SDN BHD

Benefician List Maintenance
4
Add
Wienwhadify
Transactionz) Authorizat
|BG/Rentas
Add
Wieuwhd odify ——————
Transaction(z) Authorizat

1. Click “Fund Transfer” then click “Beneficiary List Maintenance”
2. Click “View/Modify” under IBG / RENTAS
3. Tick the checkbox

4. Click onto the button
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5.2 Intra Fund Transfer

5.2.1 Intra Company Transfer — Data Input

RHB®Bank
Message Inbox o Fund Transfer To Own Account - Data Input
Account Management Transfer Information

From Accourt * |—| Q 3
Fund Transfero—o To Accourt * | |Cu—°
Benefician List Maintenance Reference 1
File Upload to Qwn Account Reference 2 %]_o

Chedk Upload Status Email &ddress |

Intra Bank Transfer Amount *
Intra Company Transfer @—
3rd Party Transfer

Transfer List

0 O 0 O laference ? H 0 (RMI
Inter Bank Transfer From Account To Account m Reference 2 Amount (RM)
PR MR, | FRRM 1000.00
Designated Fund Transfer ABC SDN BHD X SDN BHD

Femittance Transfer Type
o_[g Immediste Transfer
Past Dated Transfer :

Login as a Data Entry into Reflex. Select “Fund Transfer” on the main menu

2. Click Intra Company Transfer under Intra Bank Transfer

3. Select your Debit Account Number by clicking QI search tools

4. Select your Credit Account Number by clicking gl search tools

5. Key in Reference details (optional)

6. Key in the beneficiary email address (optional) so beneficiary will be informed

once payment is made. Click on Payment Advice button to key in more details

7. Key in the debit amount and click the Add button once the required info has
been inputted completely
Under the Transfer List; Click the check box of the transaction
Choose the Type of Transfer you wish to conduct. You may choose Immediate
Transfer if you wish to conduct the transaction on same day. You can also
postdate the transaction up to one month ahead. The Authorizer can
approve the transaction any time before the postdate date.

10. Click on the Continue button to finalize the transaction details to be sent to
Reviewer / Authorizer for payment
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5.2.2 3" Party Transfer — Data Input

RHB®Bank

Message Inbox oFund Transfer To 3rd Party Account - Data Input

Account Management
From Accourt * g
Fund Transfer.—o

Benefizian

File Upload

To Account * Transfer List
List Maint
ist Maintenance Pleaze Select.. A
to Dn Account
hlewe entry

Ched: Upload Status Amount * RM | 0.00

Intra Bank Transfer 1C 41D Mumber Please Select... w
Intra Company Transfer
3rd Party Transfer g—— Reference 1
Reference 2

Inter Bank Transfer

Cesignated

Remittance

n

W

10.

wl Aokiress :
Fund Transter W Payment Advice 8

Transfer Type

o_[g Immediste Tranzfer
Post Dated Transfer: |25 w || 058w || 2011

10 ST

Login as a Data Entry into Reflex. Select “Fund Transfer” on the main menu

Click Intra Company Transfer under Intra Bank Transfer

Select your Debit Account Number by clicking QI search tools

Choose Transfer List (for Beneficiary listing) or New Entry (manually key in the
Beneficiary details)

Key in the Transfer Amount

Choose and Key in the Beneficiary ID (optional)

Key in the Reference 1 and 2 (optional). The reference will appear in your
transaction history / statement

Key in the Beneficiary’s email address for payment notification (optional). Click
onto the Payment Advice to key in more details on the invoices (optional)

Under the Transfer List; tick the check box of the transaction. Choose the Type
of Transfer you wish to conduct. You may choose Immediate Transfer if you
wish to conduct the transaction on same day. You can also postdate the
transaction up to one month ahead. The Authorizer can approve the

transaction any time before the postdate date

Click on the Continue button then click to send for Reviewer /
Authorizer approval
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5.3 Inter Bank Transfer

5.3.1 IBG- Data Input

Message Inbox o IBG

Account Management

Funi Transfero—o

Beneficians List Maintenance
File Upload to Dwn Account
Chedk Upload Status

Intra Bank Transfar

Inter Bank Transfar

IBGg¢————

Single Rentas

Multiple Rentas
Designated Fund Transfer

Remittance

A wo N PRE

Order Party Detail
Diehit Account Mumber . ’—| @ 3
Address : |xxxxxxxxx |
: |xxxxxxxxx |
: |xxxxxxxxx |
| |
Resident Status * : Yes

Payee Details

Iame * . 0 4

Resident Status * DYes

1S 71D Mumber o:—.-Please Select...

Contact Mumber

Payment Details
Accourt Mumber *

Beneficiary Bark * [ Please Select... i v )—o

Payment Reference *

Payment Description . | | Payment Advice

Payment Amount

Payment Advice Notification

ar

Login as a Data Entry into Reflex. Select “Fund Transfer” on the main menu
Click IBG under Inter Fund Transfer

Select your Debit Account Number by clicking g search tools

Choose Beneficiary Name from Beneficiary listing by clicking g search tools

or manually key in the details

5. Choose and Key in the Beneficiary ID (optional)
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10.
11.
12.
13.

14.

Key in the Beneficiary’s Contact Number (optional)

Select your Beneficiary’s Account Number by clicking QI search tools or
manually key in the details

Choose the Beneficiary’s Bank from the drop down menu

Choose the Payment Date

Key in the Payment Reference details

Click onto the Payment Advice to key in more details on the invoices (optional)
Key the Fund Transfer Amount

Key in the Beneficiary’s email address (optional) so beneficiary will be informed

once payment is made

Click on the Continue button then click to send for Reviewer /
Authorizer approval, or click Save button to save the transaction details as
template to be used for future payment. The template will be saved in Quick
Template
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5.3.2 Single Rentas- Data Input

RHB#®Bank

Message Inbox

o Rentas Direct Transfer Out Instruction (Single)

Order Party Detail
Account Management Dehbit Accourt Mumber * . |

Payment Details

Fund Transfer
Your Reference Number * o _
Benefician List Maintenance
Payment Date * 124w || 08 || 2011
File Upload to Cwn Account ; 5 --
Payment Details o | H Paymert Lovice
Check Upload Status
To Member * : | Flease Select...
Intra Bank Transfer
From hember s ereevsed

'"telgia"k R Member to Member Information : | 4’—0

Single Rentazg——7——— | |
Multiple Rentas .

Designated Fund Transfer .

Remittance Transfer Details
Trn * .| Please Select...
DealfStock Code

By Order Of

Mame *

Account Mumber * T 000O000K

Address 0_‘7 |

Payee Details
Mame * : . 1 3

Account Mumber * : | | . 1 4

Address

Amount
Amourt * :RM

Payment Advice Notification

E-mail .
or

1. Login as a Data Entry into Reflex. Select “Fund Transfer” on the main menu

n

Click Single Rentas under Inter Fund Transfer

Select your Debit Account Number by clicking QI search tools

Key in Reference Number (i.e: Invoice number etc.)

Choose the Payment Date

Click onto the Payment Advice to key in more details on the invoices (optional)
Choose the Beneficiary’s Bank from the drop down menu

Key in more details of the Beneficiary’s Bank if required (optional)

© ©® N o g >

Select the Transaction Details
10. Key in the Deal / Stock Code (Optional)
11. Key in your Company Name
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12.

13.

14.

15.
16.
17.

Key in your address (Optional)

Choose Beneficiary’s Name from Beneficiary listing by clicking g] search tools

or manually key in the details

Choose Beneficiary’s Account Number from Beneficiary listing by clicking g
search tools or manually key in the details

Key in Beneficiary’s address (Optional)

Key the Fund Transfer Amount

Key in the Beneficiary’s email address (optional) so beneficiary will be informed

once payment is made. Click on the Continue button then click to

send for Reviewer / Authorizer approval, or click Save button to save the
transaction details as template to be used for future payment. The template will

be saved in Quick Template
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5.3.3 Multiple Rentas- Data Input

RHB®Bank

Message Inbox

a Rentas Direct Transfer Qut Instruction (Multiple)

Order Party Detail
Dehit Account Mumber *

Account Management

Payment Details
our Reference Mumber *

Fund Transfer

Benefician: List Maintenance
Payment Date *
File Upload to Cwn Account
Member Information

Ched Upload Status
To Member *

Intra Bank Transfer From Member : RHBBMY KL

Transfer Details
Trn *

Inter Bank Transfer
{1=1<]
Single Rentaz

Multiple Rentasg— Amount
Tatal &mount : () 000
Cesignated Fund Transfer B_V Order Of
Remittance hame *

Account Mumber * T RN
Payee Details
Account Mumber *

Payee's Short Mame *

Particulars *
Amourt *
- Account Number Payee’s Short Name Amount (RM) Particulars
e_a' KRR KEKKHRHHEIL 10000000 RXXXXEREREERR

or

1. Login as a Data Entry into Reflex. Select “Fund Transfer” on the main menu
2. Click Multiple Rentas under Inter Fund Transfer

Select your Debit Account Number by clicking Q search tools
Key in Reference Number (i.e: Invoice number etc.)

Choose the Payment Date

3
4
5
6. Choose the Beneficiary’s Bank from the drop down menu
7. Select the Transaction Details

8. Key in your Company Name

9. Key in Beneficiary’s Account Number

10. Key in further particulars of the Beneficiary

11. Key the Fund Transfer Amount

12. Click on the Add Button to proceed

13. Tick the check box of the transaction
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14. Click on the Continue button then click to send for Reviewer /
Authorizer approval, or click Save button to save the transaction details as
template to be used for future payment. The template will be saved in Quick

Template
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5.4 Remittance

A

5.4.1 Foreign Telegraphic Transfer - Data Input

Message Inbox

Account Management

Fund Transfer‘—°

Benefician List Maintenance
File Upload to Cwn Account
Chedk Upload Status

Intra Bank Transfer

Inter Bank Transfer
Deszignated Fund Transfer

Remittance
Demand Craft
Foreign Demand Draft

Fareign Telegraphic Transfers

e Foreign Telegraphic Transfer

F nT Ti
‘Which currency do you wwant to remit? *

Pleaze Select... vl

‘Where is the heneficiary located? * : | Pleaze Select...

5

Foreign Telegraphic Transfer

A. Order Party Details
Debit Account Number * . |—| oy 6
Cortact No. .
Adddress :|LoT 202 & 203 |
:[2MDFLR csc BLDG |
Postcode *

: |E4000
BusinessiCompany Reg. Mumber -
.

ment Amount

Country UMITED STATES
Currency US DOLLAR
Exchange Rate o_[g Special Rate Rate 0.0
Contract Rate
Contract ho Cortracted Rate
Contract Amaurt Dealer Mame
Equivalent Amount o RM 000
Payment Date * & 2011 Payment Advice

[ Back

J{

Save ][ Cortinue ]
T or_J

®
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© N o 0o s~ w DN R

10.

Login as a Data Entry into Reflex. Select “Fund Transfer” on the main menu
Click Foreign Telegraphic Transfer (FTT) under Remittance

Select Currency you wish to remit from the drop down menu

Select Location of your Beneficiary from the drop down menu

Click Continue button

Select your Debit Account Number by clicking Q search tools

Key in the FTT Amount of the Foreign Currency

Choose the Special Exchange Rate or Contract Rate (If you have a contract rate
from the Treasury and key in the contract rate details)

Choose the Payment Date

Click on the Continue button to go to the next page or click Save button to

save the transaction details as template to be used for future payment. The

RHB®Bank

Message Inbox
Account Management

Fund Transfer

Beneficians List Maintenance
File Upload to Own Account
Ched Upload Status

Intra Bank Transter

Inter Bank Transfer

Designated Fund Transfer

C. Beneficiary Details

IBLAN AR f Mormal AiC * | Please Select ..
Mame *

Address *

ICAD Mo, *

Contact Mo.

Beneficiary Resident Status *
Customer Reference Mo,

TT Purpoze *

Additional Remittance Information

Remittance

Lemand Crraft

Foreign Demand Draft
Foreign Telegraphic Transfer

11.
12.
13.

Details of Charges * o | SHARED

| Details

Are you sending this transaction on behalf of your foreign warker? * | Pleaze Select... w

Remit To Own * . | Pleaze Select... W

D. Beneficiary Bank Details

& 2WFT Code

O Mational Clearing Code
Bank MName
Branch Mame and Address

E. Payment Advice Notification

® E-mail

Back ] [

template will be saved in Quick Template
Select / and Key in the Beneficiary Account Number
Key in the Beneficiary Name

Key in the Beneficiary Address

14. Key in the Beneficiary IC / ID. If Beneficiary is a company key in —
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15. Key in the Beneficiary Contact Number (Optional)

16. Indicate YES if Beneficiary is local or NO if otherwise

17. Key in FTT purpose

18. Key in additional details of the FTT (Optional)

19. Choose the details of charges and Select YES if sending the FTT on behalf of
Foreign worker and NO if otherwise

20. Select YES if Remit to Own Account and NO if otherwise

21. Key in the SWIFT Code or locate by clicking gl search tools. Choose the
Country and key in the Bank name. Finally click Search button to locate the
SWIFT Code

22. Key in the beneficiary email address (optional) so beneficiary will be informed

RHB®Bank

Message Inbox Foreign Telegraphic Transfer

F. Cash Balance Of Payment Information

Paryment . | Please Select... w
Purpose 2 4

Account Management

Fund Transfer Payment

Beneficiany List Maintenance Codes

. Bulk FInfo
File Upload to Dwn Account Pleazs Selact v@

Check Upload Status EiZhd Mo, : Mo
Intra Bank Transter Reduirer ?
ECM Mo, : 4€|3
Inter Bank Transter
Loan ‘Mo —
Cesignated Fund Transfer Relationship
Femittance Loan_ ; .
Bemend Bl Relationzhip
Fareign Demand Craft Goods
Faoreign Telegraphic Transfer COhption

Bazic . | Pleaze Select. .. V@

Group Code

Payment : @
Dezcription

Declaration of Payment

For our account and risk and withouwt responsiblity or lisbilty to the Bank and subjec
the transfer as specified above.

Wye SCHEDULE FREIGHT =DM BHD, Business Registration Mo. 490619T hereby decl
1953 and the Central Bank of Malaysia 1958, We shall be fully responsible for any i
information available to Bank Megara Malaysia in compliance with the Exchange Cor

Back H Save H Cnljrtinue ]
r

once payment is made
23. Click on the Continue button to go to the next page or click Save to save the

transaction under Quick Template
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24.
25.
26.

27.
28.
29.
30.

31.

Select the Payment Purpose (if applicable)

Select the Bulk P Info (if applicable)

Enter the ECM No. & Loan Relationship (if required). Applicable for FTT above
RM200K. If you do not have ECM No. Key in NA

Select Goods Option (if applicable)

Select the Basic Group Code (if applicable)

Enter Payment Description

Tick on the check box to Declaration of Payment.

Click Continue to preview the information then cIick to send the

transaction for approval or click Save to save the transaction under Quick
Template
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5.5 Transaction (s) Authorization — Review / Approve
Payment

Currency Description CCcYy Reflex cut off time

Japanese Yen JPY 9.15am
Euro Dollar EUR 9.45am
Sterling Pound GBP 9.45am
Australian Dollar AUD 9.45am
New Zealand Dollar NZD 9.45am
Singapore Dollar SGD 9.45am
Swiss Franc CHF 9.45am
Hong Kong Dollar HKD 9.45am
Canadian Dollar CAD 9.45am
Swedish Kroner SEK 9.45am
U.S. Dollar usbD 4.00pm
Norwegian Krone NOK 1.45pm
Danish Krone DKK 1.45pm
Thai Baht THB 1.45pm
Indonesian Rupiah IDR 1.45pm
Philippine Peso PHP 1.45pm
Saudi Riyal SAR 1.45pm
Indian Rupees INR 1.45pm
Bangladeshi Taka BDT 1.45pm
Pakistani Rupee PKR 1.45pm
South African Rand ZAR 1.45pm
Viethamese Dong VND 1.45pm
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RHB®Bank

oPayment - Transaction(s) Authorization

Message Inbox

Authorizer (Pending Authorisation) Transaction(s)

Account Management

Transaction Type Total Transactions

Fund Transfer

Intra Company Transter 2
Pay Bills 3rd Party Funds Transfer 40 2

Inter Bank - RENTAS 1
Quick Template Inter Bank - BG 1

Remittance - Foreign Telegraphic Transfer 1
Bulk Payment EEH £

Payment - Transaction(s) Authorization
Smart Payment
Loan Repayment
Fixed Deposit >aclio 5 Amount
Payroll 24-08-2011 IBG Fhd 100,000.00 1 D,DD 00 500O00GMINNNNES XXXXX oA
16:55:49

Cheque Management o-(» spprove || Rejet [ Pt ][ Back |

Transaction(s)

O =1 Challenge Code 20487
Transactionis) Autha rization & Token *
Inquiry
7 Submit Back

Foreign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Click Transaction(s) Authorization Inquiry
Select Remittance-Foreign Telegraphic Transfer
Tick the check box of the transaction you wish to approve. To view the
content details click on the Transaction Date link
Click “Approve” button to proceed
Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into

your Token

7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval

is successful
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‘ Part 6 — Pay Bills

6.1 Biller Reqgistration
6.1.1 Add

Bill Payment Registration - Add

Message Inbox

Bill Payment Registration - Add
Account Management Biller * ;| Please Select ... b o

Biller Mickname *

Fund Transfer - :
Bill Accourt Mumber :
Pay Bills .—o Additionl Reference : |:‘|—°

PV 7
ViewModity
1. Login as a Data Entry into Reflex. Select “Pay Bills” on the main menu
2. Click Add
3. Select Biller Type from the drop down menu
4. Key in the Biller Nickname (i.e.: Telekom 1)
5. Key in the Account Number of the Bill
6. Key in Additional Reference (optional)

7. Click on the Continue button then click to save the Biller into Biller Listing
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6.1.2 View / Modify

RHB®Bank

Message Inbox

o Bill Payment Biller Registration Listing - View/Modify

Page 1 of 1
Account Management Biller Nickname Bill Account Number
TELEK.OM fee s sessd
Fund Transfer SYABLS 40 KRR
Pay Bmso—o Bill Payment Biller Registration Detail
B'”::jgeg'matm" Bill Payment Biller Registration Detail
Wiendhodify@——m——————— Biller ;50002 - Syarikst Bekalan i Selangar
Biller Mickname e e s
Bill Payment Mo &Account Pengguns LMK
Additional Reference e e s

Bill Fayment- File Upload

[ updste ][ Deiete | [ Back |

Bill Payment- Chedk Upload
Status or

Quick Template
1. Login as a Data Entry into Reflex. Select “Pay Bills” on the main menu
2. Click View / Modify
3. Select Biller Nickname (To view/ update / Delete)
4. Click Update button to update the Biller details or Click Delete to remove the listing
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6.2 Bill Payment — Data Input
RHB®Bank

Message Inhox

Bill Payment

Add Bill Payment

Account Management

From Accourt * ’—‘ Rl 3
Fund Transfer Bill Payment Biller Mickname * Please Select... 4
Biill Account Mumber *
Pay Bills '_o Addtional Reference
Biller Registration Amaurt (Rh R _ 5

Payment Type

Bill Payment
Bill Fayment - File Upload Immedigte Payment :
O : . Freguency

: Recurring Paymenrt :

Bill Payment - Chedk Upload
Ouick T o Total Mumber of Paymernits : l:l
Uick Template
Payment Expiry Date : :| :| I:l

Bill Payment List

t | Nickname

w SYABAS KRREXKK 10000 Immediate  MA U] M A
2011 8080262459/
ABC SDM BHD

Login as a Data Entry into Reflex. Select “Pay Bills” on the main menu
Click Bill Payment

N

Select your Debit Account Number by clicking QI search tools

Select Bill Payment Type. The Bill Account Number will appear automatically

Key in the Bill Payment Amount

Choose Type of Payment. Immediate payment or Recurring payment (standing instruction)
Click Add Button

Tick the check box of the transaction you wish to transact

© N o g kW

Click on the Continue button then click to send for approval
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6.3 Bulk Bill Payment — File Upload

RHB®Bank

Message Inbox

e Bill Payment - Upload

Select Upload File

Account Management

Select Upload File o | |[ B 3
Fund Transfer
4
P Bills'—o T
e Upload File Status Page 1 of 1
Biller Registation Transaction Date

Bill Payment 15-12-2011 10:19:02 Telekam tt Successtul

Bill Fayment- File Uploade———

Bill Payment- Chedk Upload,
Status

Prepare the file according to the Bulk Bill Payment*

Login as a Data Entry into Reflex. Select “Pay Bills” on the main menu

Click Bill Payment - File Upload

Click Browse button to upload the Bulk Bill Payment file

Click Bill Payment — Check Upload Status to reconfirm the transaction has been

a > w N

prepared successfully. Transaction if unsuccessful will not be sent to the Reviewer

/ Authorizer for approval. Check the reason to amend the file accordingly

Remarks
*You must inform our Operation in writing to include the Bulk Bill Payment access. Once

granted your Sysadmin 1 & 2 has to amend the group access and approve to take effect.

Contact reflex_support@rhbbank.com.my or contact 03- 9207838.
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6.4 Transaction (s) Authorization — Review / Approve

Message Inbox

Account Management

Fund Transfer

Pay Bills

Quick Template e Name Amount

Bulk Payment 30-10-2011  Bilis Pavment RM 1,047.31 14781 2018080252459 or
11:00:00

Smart Payment [Daeiect an

Loan Repayment o—ﬂ approve | [ Feject | [ Pt | Back

Fixed Deposit

Authentication
Payroll Challenge Code 20487

Token *
Cheque Management
7
Transaction{s)
Authorization

Transastion(s) Authorization s
Inquiny

Transastion Status Inquin

Foreign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Click “Transaction(s) Authorization Inquiry”
Click Bills Payment
Tick the check box of the transaction you wish to approve. To view the
content details click on the Transaction Date link
Click “Approve” button to proceed
Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into
your Token

7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval

is successful

RHB Bank Berhad | Version 1.2- 11/10/11



» Premium Reflex online Cash Management

‘ Part 7 — Quick Template

RHB®Bank

°IBG Template
Message Inbox
Page 1 of 3
Account Management Debit Account Number Amount (RM)
m 00001 2011 8030262459¢ 1,000,000 JKL SDM BHD
Fund Transfer ABC SDN BHD
E 00002 20118080262459f 200000 QPG SDK BHD
Pay Bills ABC SDN BHD
m’ 00003 20115080262459f 300000 XYZISDWBHD
ABC S0 BHD
uick Template
a P { 00004 20118080262459¢ 400000 EFG SO BHD
Foreign Telegraphic Transfer or

_ ABC 50N BHD
Inter Bank- RENTAS o ¢

IBG &

IBG Template - Preview

Template Mame 1A
Order Party Detail
Debit Account Mumber D 20113080262459 F ABC SDM BHD
Address DR

HEEREE R E R

RN R

AR
DYes

Resident Status
Payee Details

Mame : JKL SO BHD
Resident Status D Yes

1C 71D Mumber R
Lo ct Mumk TR *

[ Paylrnent ][ Upclate: ][ Delete ][ Back ]
r

1. Login as a Data Entry into Reflex. Save the Payment Details by Keying in a
template name. Select “Quick Template” on the main menu
Click Foreign Telegraphic Transfer / Inter Bank — RENTAS / IBG
Click on Template Name
Click Payment button to make payment or Click Update to change the payment
details or Click Delete to remove the Template
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‘ Part 8 — Bulk Payment

8.1 Standard Bulk Payment — File Upload

q Standard Payment
Message Inbox

Select Upload File

b BT A A File Formst© [ Please Select... v

Fund Transfer File tame * : [ Browse.. ‘]_o

BT 6

Quick Template

Bulk Payment

Standard Fayment #——

Check Upload Status ile Status Page 1 of 1
) 0 File Name Status

Pownload Return File 30-10-2011 11:00:00 epay_002576_30102011_001 txt Successiul

Batching De-Batching 30-10-2011 10:00:00 epay_002576_30102011_001 txt Unsuccesaful Line 22 : Invalid record indicator

Bank Statement Download

Login as a Data Entry into Reflex. Select “Bulk Payment” on the main menu
Click Standard Payment

Select File Format from the drop down menu

Click Browse button to upload the Bulk Payment file

Click onto the Submit button

o g M w N

Click Check Upload Status- Check Upload to reconfirm the transaction has been
prepared successfully. Transaction if unsuccessful will not be sent to the
Reviewer / Authorizer for approval. Check the reason to amend the file
accordingly
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8.2 Download Return File

RHB®Bank
Message Inbox o Download Return File

Account Management

Original Uploaded F

[T
Fund Transfer 3 19.08-

Pay Bills 18-08-2011 12:46:09 epay_002575_19082011_013 st (00000000350 19-05-2011

19-08-2011 11:19:28 epay_D02576_19082011_011 cst 0000000020 19-08-2011

Page 1 of 1
ate Customer Batch Number | Payment Date

33514 epay_D02576_19082011_014 cst 0000000060 19-08-2011

Quick Template

Bulk Payment
Standard Payment

Check Upload Status

Download Return File gq— |

Batehing De-Batching
[e-Batching
Batching

1. Login as a Data Entry into Reflex. Select “Bulk Payment” on the main menu

2. Select Download Return File

3. Click on the Download button to Save the File for reconciliation
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8.3 Batching and De- Batching

RHB®Bank De-batching

Message Inbox

Bulk Payment Information

Bank Batch Mo 110819033377
Account Management i

Drehit A4C Mo 201180802624:59

Payment Date 19-03-2011

Fund Transfer

Pay Bills Bulk Payment Detail Listing
Tra n Type Currency RM Equivalent Amount Payee Name
Quick Template w Meaa Pay Rl 90.50 90.50 MORMALA
1 MegaPay R 13850 138,50 KIMMIE
BUIKEaVReR 7 Mesapay RM 401.00 40100 RADIMI

Standard Fayment
De-Batch | [ De-Bateh Al | [ Back |
Ched Upload Status

Download Return File

Batching Ce-Batching o

De-Batching g———

CEIEM, Batching
Unique Record . - GLL Payee
-niq N " | Debit A/C No | Ccy | Amount | Equivalent ny'_'
¢ Amount ame
E’ Mega Pay Consolidated 11081903335330003  20113030262459 RM 401.00 401.00  NORMALS,
Bulk Payment
E’ Meaa Pay Conzsolidated 11081903335530001  20115050262459 RM 90.50 9050 KIMMIE
Bulk Payment
E’ Meaa Pay Conzsolidated 11081 903337630001  20115050262459 RM 90.50 9050 RADZIMI
Bulk Payment
b Q—(»Aum Batch | [ Addto Batch
1. Login as a Data Entry into Reflex. Select “Bulk Payment” on the main menu
2. Click Batching De-Batching
3. Click De-Batching
4. Tick the check box of the Transaction you wish to de-batch
5. Click De-Batch button
6. Click Batching
7. Tick the check box of the Transaction you wish to batch
8. Click Auto Batch button to submit the bulk transaction for re-approval
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8.4 Transaction (s) Authorization — Review / Approve
Payment
RHB®Bank

Message Inbox

Authorizer (Pending Authorisation) Transaction(s)

Account Management

Bulk Payiment 1
Fund Transfer

Pay Bills
Quick Template . File Name

Bulk Payment

Bulk Payment epay_002576_30102011_001 txt RM 81 047 81

Smart Payment [ eiect a0

Loan Repayment o—} approve | [ Reject ][ Print || Back |

Fixed Deposit

Authentication
Payroll Challenge Code 20467

Cheque Management

Transaction{s)
Awthorization

7 ST

Transaction(s) Autharization g |
Inquiry

Transaction Status Inquins

Foreign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Click “Transaction(s) Authorization Inquiry”
Click Bulk Payment
Tick the check box of the transaction you wish to approve.

To view the content details click on the Transaction Date link
Click “Approve” button to proceed
Press the RED button on your token Your token LCD Screen will display APPLI,
press number 2 (on to your token) once the word (APPLI) appear key in the
“Challenge Code” into your Token

7. Click “Submit” button upon complete. A message “Authorization is

successful” will be shown once approval is successful
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‘ Part 9 — Smart Payment

9.1 Standard Bulk Payment — File Upload

q Smart Payment
Message Inbox

Select Upload File
Account Management File: Mame * | [ Browse.. 3
Fund Transfer 4
Pay Bills
Quick Template

5 Upload File Status

Bulk Payment Transaction Date Reason
30-10-2011 11:00:00 epay_002576_30102011 _001 xls Successiul
Smart Payment 30-10-2011 10:00:00 epay_002576_30102011 _001 xls Unsuccessiul Line 22 : Inwalid record indicator

Smart Faymentge—— |
Chedi Upload Status

[rownload Return File

Login as a Data Entry into Reflex. Select “Smart Payment” on the main menu
Click Smart Payment

Click Browse button to upload the Bulk Payment file

Click onto the Submit button

Click Check Upload Status- Check Upload to reconfirm the transaction has been

o~ w e

prepared successfully. Transaction if unsuccessful will not be sent to the
Reviewer / Authorizer for approval. Check the reason to amend the file

accordingly
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9.2 Download Return File

RHB®Bank

Message Inbox
Account Management

Fund Transfer

Pay Bills

Quick Template

Bulk Payment

Smart Payment,
Smart Fayment

Ched Upload Status

Download Return File g |

Original Uploaded Files

B9 oovons |

o Download Return File

Payment Date

Customer Batch Number

Transaction Date

19-08-2011 13:35:14 epay_002376_19082011_014.xls 0000000060 19-08-2011
19-08-2011 12:48:09 epay_002376_19082011 _013.xls 0000000050 19-08-2011
19-08-2011 11:19:28 epay_002376_19082011 _011 .xls 0000000020 19-08-2011

1. Login as a Data Entry into Reflex. Select “Bulk Payment” on the main menu

2. Select Download Return File

3. Click on the Download button to Save the File for reconciliation
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9.3 Transaction (s) Authorization — Review / Approve
Payment

RHB®Bank

Message Inbox
Total Transactions
Account Management
Stnatt Payment

Fund Transfer

Page 1 of 1

Pay Bills
o 5 _ et Equivalent ene

i ile g i = o ] ae St; 3

Quick Template File Name 0. Am'_-um Account ayee Status
(RM}
Bulk Payment 30-10-2011  Smart Payment  epay_002576_30102011_001 xis RM 81,047 81 §1,047.81 20118080262459 oA
11.00:00

Smart Payiment [ seect an

Loan Repayment m Approve H Reject ” Print ][ Back ]

Fixed Deposit

Payroll Challenge Code 20487
Token *

Cheque Managemerrt

7 N

Transaction(s)
Authorization

Transaction(s) Authorization g
Inguiny

Transaction Status Inquiny

Foreign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Click “Transaction(s) Authorization Inquiry”
Click Smart Payment

Tick the check box of the transaction you wish to approve.

To view the content details click on the Transaction Date link
Click “Approve” button to proceed
Press the RED button on your token Your token LCD Screen will display APPLI,
press number 2 (on to your token) once the word (APPLI) appear key in the
“Challenge Code” into your Token

7. Click “Submit” button upon complete. A message “Authorization is

successful” will be shown once approval is successful
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‘ Part 10 — Loan Payment

10.1 Loan Repayment Own Account— Data

Input
RHB®Bank
Message Inhox 4oLoan Repayment (Own Account)

Account Management

Fund Transfer From Account : a B

To Account * ; | |QJ_°
Pay Bills Amount (RM) ;
Ouick Template Reference 1 :

Reference 2 :

Bulk Payment
Smart Payment ) Immediate Payment
Loan Repmem._o O Post Dated Payment ; 2011 DOMMA Y Y
Loan Repayment (Own Acctid O Recurring Payment : Pattern : ® Every [Pleaze select .
Loan Repayment Third Party @] Every | Pleaze Select .. of the month
METSER Start: 2001 | Dommaryry
Loan Repayment Upload End: @ 2011 DOMMA Y
Transaction Authorization
@] D (Total Mumber Of Transters)
B

1. Login as a Data Entry into Reflex. Select “Loan Repayment” on the main
menu

Click Loan Repayment (Own Account)
Select Debit Account Number by clicking g search tools

Select Own Loan Account Number by clicking Q search tools*
Key in the Payment Amount
Key in Reference 1 & 2 details (optional)

N o o s~ w N

Choose Immediate Payment / Post Dated Payment or Recurring Payment
(standing instruction)
8. Click Continue Button to send for approval

*NOTE**

If any of your Company Loan Account does not appear in the system; please write formal letter signed by your
Sysadmin/ Authorized Signatories to request to include the account linkage.
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10.2 Loan Repayment Third Party — Data Input

RHB®Bank

Message Inbox
Account Management
Fund Transfer

Pay Bills

Quick Template

Bulk Payment

Smart Payment

Loan Repaymelm—o

Loan Repavment (Own Acct)

Loan Repayment Third Party
Transfer

Loan Repayment Upload

Tranzaction Authaorization

OLoan Repayment (3rd Party)

From Account * . ! !m

Reference 1 .
Reference 2 .
@ Immediste Payment

O Post Dated Payment : l:l l:l l:l
O Recurring Payment : Pattern @ Ewvery : I:l
¥ [“Fease select . | of the morth
Start (22 v[oe v][zo11 | oomereer
End @ [z2 7|05 v][zmn1__| oommrrrre
O l:l (Total Mumber of Transfers)

8

1. Login as a Data Entry into Reflex. Select “Loan Repayment” on the main

menu

2. Click Loan Repayment Third Transfer (Loan Payment to RHB Loan Account)

N o o~ w

Select Debit Account Number by clicking g search tools
Key in Loan Account Number

Key in the Payment Amount

Key in Reference 1 & 2 details (optional)

Choose Immediate Payment / Post Dated Payment or Recurring Payment

(standing instruction)

8. Click Continue Button to send for approval
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10.3 Loan Repayment — File Upload
RHB®Bank

IR OFiIe Upload - Loan Repayment

Account Management

From Account *
Fund Transfer

Fie Format
Pay Bills Payment Date *

File Mame *
Cuick Template | |[ Browse, 4—0
PEEIHENE] CiEEs o—aDupllcate Accourt Numbers

Bulk Payment

Smart Payment
Loan Repaymer
Loan Repavment (Own Acct)

Loan Repayment Third Party
Transfer

Loan Repayment Upload

Upload g———
Ched Upload Status
G

Transaction Authorization

1. Login as a Data Entry into Reflex. Select “Loan Repayment Upload” on the
main menu
2. Click Upload

Select Debit Account Number by clicking gl search tools

Select the File Format Type

Choose the Payment Date

Select Browse button to upload the bulk loan payment file*

Tick the check box to enable checking entries for duplicate account numbers

© N o 0 >~ w

Click Submit button for approval

RHB Bank Berhad | Version 1.2- 11/10/11



» Premium Reflex online Cash Management

10.4 Transaction (s) Authorization — Review / Approve
Payment

RHB®Bank

LR bl 40Loan Repayment - Transaction Authorization

Account Management

ori | utl ansac )
Fund Transfer _ »
File Name Amount
Pay Bills i =

Page 10f1

oﬂ Bulk Loan Loan 10 R 100.00 100.00  201180802624:59 oM
_ Repayment Repayment.xls
Quick Template (O and rd

Party)
Bulk Payment

4

Smart Payment
Loan Repayment Authentication

Challenge Code 20487

Loan Repayment (Own Acct) Token * l:_o

Loan Repayment Third Party
Transfer

Loan Repayment Uplaad

Tranzaction Authorization s—

1. Login as a Reviewer / Authorizer. Select “Loan Repayment” on the main
menu

Click “Transaction Authorization”

Tick the check box of the transaction you wish to approve
Click “Approve” button to proceed

a > w N

Press the RED button on your token Your token LCD Screen will

display APPLI, press number 2 (on to your token) once the word
(APPLI) appear key in the “Challenge Code” into your Token
6. Click “Submit” button upon complete. A message “Authorization is

successful” will be shown once approval is successful
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‘ Part 11 — Fixed Deposit
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11.1 Fixed Deposit Placement *

RHB®Bank

oFixed Deposit Placement

Message Inbox
Placement Information

Account Management Product Type * 3 Pleaze Select... ¥ | Yiew Product Definition
Fund Transfer 4
Fixed Deposit Placement
Pay BEills
. Placement Information
Quick Template Product Type * Ordinary
From Account * | |
Bulk Payment

Tenvire * Please Select... % morths B
Central Admin Payment Principal Amount * Fehd

Maturity Instruction * () Renew Principal and interest

Smart Payment
e Crenew Principal and withdraee interest to be credited into debiting account

Loan Repayment

IMPORTAMT. Pleaze read TERMS & CONDITIONS hefore clicking the "Submit" button

Fixed Depositbo ow Bry submitting this Application. | £We confirm that | HWe have read the TERMS & CONDITIONS and | Me accept all the terms and

conditions therein.

Fixed Deposit (Flacement)g

Additional Instruction {Applicable for tenure of 13 months and above)

Al e ey ittty (riSree Withdraw interest in debiting account
Addito principal on maturty
11
1. Login as a Data Entry into Reflex. Select “Fixed Deposit” on the main menu
2. Click Fixed Deposit (Placement)
3. Choose Product Type : Ordinary / MGIA from the drop down menu
4. Click Continue Button

Select Debit Account Number by clicking g search tools
Choose the tenure of months for the fixed deposit

Key in the principal amount of the fixed deposit

© ® N o O

Tick the check box

Choose the maturity instruction type by clicking the relevant radio button

10. Choose the choice of instruction for placement FD 13 months and above

11. Click on the Continue button to proceed

*NOTE**

If any of your Company Principal / Subsidiary FD Account does not appear in the system; please write formal letter

signed by your Sysadmin/ Authorized Signatories to request to include the account linkage. You may mail to:

RHB BANK BERHAD

Cash & Payment Operations Department
Level 3, Tower 3, RHB Centre,

Jin Tun Razak,50400 Kuala Lumpur.
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11.2 Fixed Deposit Upliftment*

RHB®Bank

oFixed Deposit Upliftment / Withdrawal

Message Inbox

Upliftment / Withdrawal Information
Account Management Carmpany Mame * | Please Select...
Fund Transfer
' ip: Tenure .
Pay Bills Account {M‘::- n th;} Placement Date Maturity Date
ick T lat 314129951 35030 4 500,00 25 13 Sep 2011 13 Oct 2013
ML 1412998137070 £,500.00 19 13 Sep 2011 13 Apr 2013
31412995139090 LT 11 13 Sep 2011 13 Aug 2012
Bulk Payment
Upliftment / Withdrawal Information
Central Admin Payment Praduct Type Ordlinary
Account Mumber 314129981 38080
Smart Payment Principal Amourt MYR 4,500.00
Tenure (honths) 25
Loan Repayment Interest Rate (%p.a.) 32500
Accrued Interest MYR 43 67
Fixed Depos'rt.—o Placement Date 13 Sep 2011
Fixed Depozit (Flacemeant) Maturity Date 13 Oct 2013
Penatty Amt (if Upliftment &pproved Today) * YR 25.43
Fixed Deposit (Upliftment)s— Status Artive
Payout (Principal) YR 4,500.00

Crediting Account * |

Payout (Interest) YR 15.24

Crediting Account * |

Login as a Data Entry into Reflex. Select “Fixed Deposit” on the main menu
Click Fixed Deposit (Upliftment)

(o3 6 )
Q@

Choose Product Type : Ordinary / MGIA from the drop down menu
Click Continue Button
Choose the Loan Account

o o > w D PE

Select Principal Crediting Account Number by clicking QI search tools

Select Payout Crediting Account Number by clicking gl search tools
8. Click on the Continue button to proceed
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11.3 Transaction (s) Authorization — Review / Approve Payment

RHB®Bank

Message Inbox

o Payment - Transaction(s) Authorization

Account Management
Total Transz
Fund Transfer

Fixed Deposit (Uplittment £ yitharaswall

Pay Bills

e ans m

Quick Template
C incip enure Maturi -
€ y Account ' e _ty Status

Bulk Payment a pe 0 | Date

04-07-2011  Ujliftment ¢ MYR 50000 31412095128060/80C 2 04 Sep 2011 Ty
SREEEmE 172437 Withdrawal SDN BHD 00:00:00
Loan Repayment °+Approve ] [ Reject ] [ Print ] [ Back ]
Fixed Deposit Authentication

Challenge Code 20457
Payroll Token *

Cheque Managemennt

Transaction(s)
Authorization

Tranzaction(s) Authorization._
Inquiry

Tranzaction Status Inquiny

Fareign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Click “Transaction(s) Authorization Inquiry”
Click Fixed Deposit (Upliftment / Withdrawal)

Tick the check box of the transaction you wish to approve.

To view the content details click on the Transaction Date link
Click “Approve” button to proceed
Press the RED button on your token Your token LCD Screen will display APPLI,
press number 2 (on to your token) once the word (APPLI) appear key in the
“Challenge Code” into your Token

7. Click “Submit” button upon complete. A message “Authorization is

successful” will be shown once approval is successful
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‘ Part 12 — Payroll

12.1 Salary RHB- File Upload

Message Inbox

File Upload - Salary (RHB Account Holders)

Select Upload File

Account Management From Accourt [ g

4 Account List

File: Format * Plesse Select... W
Fund Transfer = 2011 BOB0262459 FABC SDNBHD
Payment Date * & 2011
Pay Bills File Mame * | ‘[ Browse.. ]
Addtional Checks (applicable to payment within RHB) i
Quick Template & D Duplicate Account Mumbers D IC Checking
Submit Clear
—— O ==
Smart Payment
Loan Repayment 10 UYpload File Status Page 1 of 1
Transaction Date File Name Hash Total
Fixed Deposit 15-12-2011 10:19:02 PAYROLL txt 42409593 Successiul
15-12-2011 10:10:55 PAYROLL txt Unsuccesstul Click here for details
Payroll

Salary (RHE Account Holdars)‘—o
Upload - - "
Line 2 : Beneficiary Accourt Mumber is & mandatory field

Check Uplead Status
Line 2 : Beneficiary Accourt Mumber must be 14 digits
Smart Payroll Line 2 : Beneficiary Accourt Mumber must be Current Account/Saving Account.
Line 2 : Crediting Amourt is & mandstory field.

=R Line 2 : Beneficiary Mame is a mandatory field.
s0cs0 Line 3 : Beneficiary Accourt Mumber must be numeric.
LHDN Line 3 : Crediting Amourt must be numeric

Line 4 : Beneficiary Accourt Mumber must be numeric.

Line 4 : Beneficiary Accourt Mumber must be Current Account/Saving Account.
Line 4 : Crediting Amourt must be numeric

Line 5 : Begeticjary ghocourt Mumbe, 5t be EtiC.

You could use to create the RHB Salary in Excel or Text format. Once you
have created the file you can upload into Reflex for payment.

Login as a Data Entry into Reflex. Select “Payroll” on the main menu
Click Salary (RHB Account Holders)
Click Upload

Select Debiting Account Number by clicking gl search tools

o~ w DN

Choose the file format : Excel / Text
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Choose the payment date (Can be future dated up to one month ahead)
Browse for the created salary file*

Tick the checkbox if required / applicable

© © N o

Click Submit button to proceed

10. Click Check Upload Status to reconfirm whether the transaction has been sent
for approval. If the transaction does not follow the file format it will be returned
unsuccessful. Click on the Reasons to view the details of the transaction which
required amendment and thereafter re-upload again for approval

*Remarks**

Please refer to Appendix for the file format.
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12.2 Smart Payroll — File Upload

RHB®Bank

Message Inbox

File Upload - Smart Payroll

Select Upload File
Account Management Fram Account *

Paymert Date * 215 W |12 v | (2011
Fund Transfer = e
File Mame A I Bmwse_+6

Pay Bills oAddﬂinnal Checks (applicable to payment within RHB) |:| Duplicate Accourt Mumbers |:| IC Checking
Quick Template 8
Bulk Payment
Smart Paymen 9 Upload File Status Page 1 of 1

Transaction Date Hash Total
Loan Repayiment 15-12-2011 11:19:.02 PAYROLL xlz 42405704 Successful

15-12-2011 11:10:55 PAYROLL xlz Unsuccessful Click here for details
Fixed Deposit
Payroll Line 2 : Beneficiary Account Mumber iz & mandatory field.

Salary (RHB Acoount Heldeis) Line 2 : Beneficisty Account Mumber must be 14 digits.
Line 2 : Beneficisty Account Mumber must be Current Account!Saving Account.
Em;;::zm” o Line 2 : Crediting Amount is & mandstory field.

Check Upload Status Ling 2 : Beneficiary Mame iz & mandatory field.
Line 3 : Beneficiaty Account Mumber must be numeric.
EFF Ling 3 : Crediting Amount must be numeric.

Line 4 : Beneficiary Account Mumber must be numeric.

Line 4 : Beneficiary Account Mumber must be Current Accourt!Saving Account.
LHDN Ling 4 : Crediting Amourt must be numeric.

Line 5 : Begeficjary gccount Mumbey st e EFiC

socs0

You could use to create the Smart Payroll in Excel format. Once you have
created the file you can upload into Reflex for payment.

Login as a Data Entry into Reflex. Select “Payroll” on the main menu
Click Smart Payroll
Click Upload

Select Debiting Account Number by clicking gl search tools

Choose the payment date (Can be future dated up to one month ahead)
Browse for the created salary file*

Tick the checkbox if required / applicable

Click Submit button to proceed

© ® N o g > w DN

Click Check Upload Status to reconfirm whether the transaction has been sent
for approval. If the transaction does not follow the file format it will be returned
unsuccessful. Click on the Reasons to view the details of the transaction which

required amendment and thereafter re-upload again for approval

*Remarks**

Please refer to Appendix for the file format.
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12.3 EPF - File Upload

RHB®Bank

Message Inbox

File Upload - EPF

Select Upload File
Account Management Blank Account *

Fund Transfer File Formet * ;| Please Select... »

4 Account List

Page 1 of 1
2018080262459 1 ABC SDN BHD
Pay Bills Ermployer EPF Number * 2 | Please Select V\'q
File Mame * B
Quick Template | [ [uise 1_0

Cantribution Marth/vear(yyyy) * (3] 2011 |Future manth cortribution is alowed.
Bulk Payment

Smart Payment
Loan Repayment 11 Upload File Status | Page1oft]
Transaction Date Hash Total
Fixed Deposit 15-12-2011 12:19:02 EPF.xls 42408155 Successul
159-12-2011 12:10:55 EPF.xls Unsuccesstul Click here for details
Payroll

Salary (RHB Account Holders)
Line 3 : Transaction record Employer Contribaution Amount must be numeric

Line 3 : Transaction record Employee Contribution Amount must be numeric.
Line 4 : Transaction record Employer Contribution Amourt is & mandsatory field.
Line 4 : Transaction record Employee Contribution Amount is & mandstory figld.
Line 5 : Transaction record Employer Contribution Amount must be numeric

Line 5 : Transaction record Employes Cortribution Amourt is & mandatory figld.
Line & : Transaction record Employer Contribution Amount must be numeric
: Tranzaction record Employes Contribution Amount is & mandstory fisld.
nzactign recgss F el ongibutils At must Be numeric

Smart Payrall

Upload

Check Upload Status

S0CE0

LHDM

You could use to create the EPF payment in Excel or Text format. Once you
have created the file you can upload into Reflex for payment.

Login as a Data Entry into Reflex. Select “Payroll” on the main menu
Click EPF
Click Upload

Select Debiting Account Number by clicking gl search tools

Choose the file format

Choose the payment date (Can be future dated up to one month ahead)
Select the Company EPF Account Number

© N o g > wDdhE

Browse for the created salary file*
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9. Tick the checkbox if required / applicable
10. Click Submit button to proceed
11. Click Check Upload Status to reconfirm whether the transaction has been sent
for approval. If the transaction does not follow the file format it will be returned
unsuccessful. Click on the Reasons to view the details of the transaction which
required amendment and thereafter re-upload again for approval
*Remarks**

Please refer to Appendix for the file format.
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12.4 SOSCO - File Upload

RHB®Bank

Message Inbox

File Upload - SOCSO

Select Upload File

Account Management Bark Account *
Fund Transfer A R
Paymert Date *
Pay Bills Employer Socso Mumber *
) File Mame *
Quick Template
Bulk Payment
Smart Payment
Loan Repayment Upload File Status
Transac
Fixed Deposit 15-12-2011 1219:02

15-12-2011 1210:55
Paymllo—o
Salary (RHE Account Holders)
Smart Payrall
EFF

socso.—o
Upload

Check Upload Statusg = |

LHDM

Contribution Month/year(yyyy) 2011 |Future marth contribution is nct alowed

Hash Total

|—|C;| 4 Account List

[psseso. v—— )

18 v [0 vt | o
s

Page 1 of 1
2018080262459 FABC SDMNBHD

|[ Erowsze... ‘)_o

: | Pleaze Select...

| Pageof]

Reason

SOCE0.xls
SOCS0 xls

42408135 Successul

Unsuccessful Click here for details

: Transaction record Emplover Contribution Amount must be numetic.
Line 3 : Transaction record Employes Cortribution Amount must be numeric.

Line 4 : Transaction record Employer Contribution Amount is & mandatory field.
Line 4 : Transaction record Employee Contribution &mount is & mandstary field.
Line 5 : Transaction record Employer Contribution &mount must be numeric.

Line 5 : Tranzaction record Employes Cortribution Amount iz & mandatory field.
Line & : Tranzaction record Employer Contribution Amournt must be numeric
: Transaction record Employes Contribution Amount is & mandatory fisld.
nsactign rec) E e ongribLtils A nt st

You could use to create the SOSCO payment in Excel or Text format. Once
you have created the file you can upload into Reflex for payment.

Click SOSCO
Click Upload

Choose the file format

© N o g bk WD PR

Login as a Data Entry into Reflex. Select “Payroll” on the main menu

Select Debiting Account Number by clicking gl search tools

Choose the payment date (Can be future dated up to one month ahead)
Select the Company SOSCO Account Number
Browse for the created salary file*
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9. Tick the checkbox if required / applicable

10. Click Submit button to proceed

11. Click Check Upload Status to reconfirm whether the transaction has been sent
for approval. If the transaction does not follow the file format it will be returned
unsuccessful. Click on the Reasons to view the details of the transaction which
required amendment and thereafter re-upload again for approval

*Remarks**

Please refer to Appendix for the file format.
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12.5 LHDN - File Upload

RHB®Bank

Message Inbox

File Upload - LHDN

Select Upload File

Account Management Bank Accourt *
Fund Transfer File Formet
Paymert Date *
Pay Bills Employer LHDM Mumber
File Mame *
Quick Template
Bulk Payment
Smart Payment
Loan Repayment 11 Upload File Status
Transaction Da
Fixed Deposit 15-12-2011 12:40:02

15-12-2011 12:30:55
Payroll’_o
Salany (RHB Acocount Holders)
Smart Payroll
EFF
socso

LHDN.—o
Upload.

Check Upload Statusg

4 Account List

: | Please Select... % 5

Page 1 of 1
20118080262459 [ABC SDMNBHD

: |Please Select... W
| |[ Browse...

ooedumn Year [Month (VYY)

Page 1 of 1

Reason

Hash Total
G74201796606_2011 b2t 3546155 Successful
574201795608 _2011 bt

Unsuccessiul Click here for details

Line 4 : Income Tax Mumbers is not valid.
Lime 18 : Courtry Code is not valid.
walid.

Line 30 : Income Tax Mumbets is

You could use to create the LHDN payment in Text format. You may use the
CP39 in excel format from LHDN Webpage which you can convert into Text
format. Once you have created the file you can upload into Reflex for

Login as a Data Entry into Reflex. Select “Payroll” on the main menu

Select Debiting Account Number by clicking Q search tools

Choose the payment date (Can be future dated up to one month ahead)

payment.
1.
2. Click LHDN
3. Click Upload
4.
5. Choose the file format
6.
7. Select the Company LHDN Account Number
8. Browse for the created salary file*
9. Tick the checkbox if required / applicable
10. Click Submit button to proceed
11

. Click Check Upload Status to reconfirm whether the transaction has been sent
for approval. If the transaction does not follow the file format it will be returned
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unsuccessful. Click on the Reasons to view the details of the transaction which

required amendment and thereafter re-upload again for approval

*Remarks**

Please refer to Appendix for the file format.
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12.6 Transaction (s) Authorization — Review / Approve
Payment

RHB#®Bank

Message Inhox

Total Transactions
Account Management

Salary (RHB Account Holders)

Fund Transfer SmartParyrol

Pay Bills S0CS0

1
1
EPF 1
1
1

Quick Template

Bulk Payment Page 1 of 1

Smart Payment File Amount Status
Name

Loan Repayment g 15122011 Payrol PAYROLL 1t 100 M 378,047 81 37804781 20113030252453 on

Fixed Deposit [select an

Payroll o—FApprnve ][ Reject ][ Prirt ][ Back

Cheque Management

Authentication

Transaction(s) Challenge Code 20487
Authorization Token * Eo
Transastion(s) Autharizatian -

Transastion Status Inquin

Foreign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Click “Salary (RHB Account Holders)/ Smart Payroll / EPF/ SOCSO/ LHDN”

3. Tick the check box of the transaction you wish to approve. To view the
content details click on the Transaction Date link

4. Click “Approve” button to proceed
Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into

your Token

6. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval

is successful
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‘ Part 13 — Autodebit

13.1 Auto Debit Registration

Create the auto debit maintenance file (register the Donor / Borrower) at
least a day before payment. For the successful registered Donor / Borrower;
you can begin to upload file for payment.*

*Remarks**

Contact reflex_support@rhbbank.com.my or contact 03- 92078383 for access and the file format.

13.1.1 Regqistration- File Upload

Message Inbox

°Autodebit Registration - File Upload

Account Management

Select File To Upload
Fund Transfer File: Marme | | Browse.. 4
Pay Bl 5
Quick Template
°Autodeblt Registration - Upload Status
Bulk Payment
Upload File Status Page 1 of 1
Smart Payment q =
: F:eaf":'“
ate
Loan Repayment 03-11-2011 AUTODEBIT_REG_010001_031111_001 txd Successful
11:28:50
Fixed Deposit D?;1£2?;1 AUTODEBIT_REG_010001_031111_001 txt  Unsuccessful |Header : Upload Date is not Current Date.

Payroll I
.n.utodehitn-o
Registration ‘_0

Upload
CheddUpload Statusge |

Transaction(s) Authorization
Transaction Status

1. Login as a Data Entry into Reflex. Select “Autodebit” on the main menu
2. Click Registration

3. Click Upload

4. Click Browse and upload the Auto debit registration data
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Proceed by clicking Submit button
To check on the status of the enrollment; click Check Upload Status under

Auto Debit Registration Module. If Unsuccessful please check the reason,

amend the file and re-upload again
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13.1.2 Reqistration- Transaction(s)
Authorization

RHB®Bank

Message Inbox

o}-\utodebit Registration - Transaction Authorization

Account Management

Authorizer Transaction Page 1 of 1

Fund Transfer ans Referf:nce File Name F'ay.mf':nt Aulll__o.rlzatlon
No. Date Status

18-03-2011 1103190274858  AUTODEBIT_REG_010001 19032011 _05 txt 19-03-2011

Pay Bills 09:45:00
Quick Template

Bulk Payment

Authentication
Challenge Code 20457
Token *

Smart Payiment

Loan Repayment

Fixed Deposit

Payroll

mrtodehit»—o

Registration
Upload
Chedd Upload Status

T tione
T i Statuz &

1. Login as a Reviewer / Authorizer. Select “Autodebit” on the main menu
2. Click Registration

3. Click Transaction(s) Authorization

4. Click Transaction Date link to view full details or Tick the check box
5. Click “Approve” button to proceed

6. Press the RED button on your token Your token LCD Screen

will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into
your Token

7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval
is successful

8. For Auto debit approved details. Click Transaction Status to

check the Registration status
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13.2 Auto Debit Payment

Create the auto debit maintenance file (register the Donor / Borrower) at
least a day before payment. For the successful registered Donor / Borrower;
you can begin to upload file for payment.*

*Remarks**

Contact reflex_support@rhbbank.com.my or contact 03- 92078383 for access and the file format.

13.2.1 Payment- File Upload

RHB®Bank

Message Inbox

OAutodebit Payment - File Upload

Account Management

Select File To Upload

Funi Transfer File Mame . Browsze.. 4
Pay Bills 5

Quick Template
eAutodebit Payment - Transaction Status

HulkiBEV et Upload File Status Page 1 of 1

Transaction . -
Smart Payment cHe File Name Status Reason
Date
07-09-2011 AUTODEBIT_PYMT_010001_07092011_001 i Successful
Loan Repayment

10:41:42

. 5 07-09-2011 AUTODEBIT_PYMT_010001_07092011 _001 tx  Unsuccessful | Line ;3 Debit Account must be registered in
Fixed Deposit 10:41:42 Autodebit Registration.
Payroll

.ﬂ.lrtodehit.-o

Registration

Fayment:
Uploadge—— |
ChedUpload Statusg—— |
Transaction(s) Authorization
Transaction Status

Login as a Data Entry into Reflex. Select “Autodebit” on the main menu
Click Payment

Click Upload

Click Browse and upload the Auto debit payment data

Proceed by clicking Submit button

2 T oA

To check on the status of the enrollment; click Check Upload Status under
Auto Debit Payment Module. If Unsuccessful please check the reason, amend

the file and re-upload again
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13.2.2 Payment- Transaction(s) Authorization

RHB®Bank

Message Inbox

o}-\utodebit Payment - Transaction Authorization

Account Management 5 =
g Authorizer Transaction Page 1 of 1
Transaction Reference ’ Payment Authorization
Fund Transfer e Name 5
. Date No. File Name Date Status

18-03-2011 1103190274858 AUTODEBIT_PYMT_010001 19032011 _051xd 19-03-2011

Pay Bills 09:45:00
Quick Template

Bulk Payment

Authentication
Challenge Code 20457
Token *

Smart Payment

Loan Repayment

Fixed Deposit

Payroll

Autodebit
Registration

Fayment
Upload
Ched Upload Status

Transaction(s) Authorization g—— o
T i tatus &

Login as a Reviewer / Authorizer. Select “Autodebit” on the main menu
Click Payment

Click Transaction(s) Authorization

Click Transaction Date link to view full details or Tick the check box

Click “Approve” button to proceed

2 T o A

Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into
your Token

7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval
is successful

8. For Auto debit approved details. Click Transaction Status to

check the payment status
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‘ Part 14 — Chegque Management

14.1 Stop Cheque
You need not contact the branch or write a letter to request to stop cheque.
Data Entry personnel can make a request through Reflex and Authorizer
just click approve to stop cheque payment. Each stop cheque will be
charged RM20.

14.1.1 Stop Cheque Payment

RHB®Bank

Message Inbox

ostop Cheque Payment

Account Management

Stop Cheque Payment Information

Fund Transfer Account Mumber * - —| .
' MR 4 | Account List
From Checue MNumber * .
Pay Bills
To Chegue Mumber * .

Page 1 of 1
20118080262459 §ABC SDMBHD

Bulk Payment 7
Smart Payment

Loan Repayment

Fixed Deposit

Payroll

Autodebit

Cheque Management .—oa

Stap Cheque

Stop Cheque Paymentg— |
Transaction(s) Authorization

Cheque Status Inquiny
Fresented Cheque Inquine

Cheque Book Request

1. Login as a Data Entry into Reflex. Select “Cheque Management” on the main
menu

Click Stop Cheque

Click Stop Cheque Payment

Select Debiting Account Number by clicking Q search tools
Key in the cheque number(s) in from and to field box

o g ks~ w D

Type the reason of requesting stop cheque

7. Click the Continue button verify the information then click
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14.1.2 Transaction(s) Authorization

RHB®Bank

Message Inbox

o Stop Cheque - Transaction(s) Authorization

Account Management

Authorizer Transaction(s) Page 1 of 1
et T s i - Transaction Date | Account Number | From Cheque Number | To Cheque Number | Authorization Status
W 19-053-2011 10:00:10 201180802624:38 1 10000 10000 0
ABC SDN BHD

Pay Bills o m approve | [ Reect [ Pt [ Eeck |

Quick Template

Bulk Payment

Authentication
Smart Payment Challenge Code 20487
Loan Repayment

Submit Back

e ) st |
Payroll
Autodebit

Cheque Managemem'—ﬂa

Stop Cheque
Stop Cheque Fayment
T ti tharizati

Cheque Status Inquiry
Presented Cheque Inquin

Cheque Book Request

1. Login as a Reviewer / Authorizer. Select “Cheque Management” on the main
menu

Click Stop Cheque

Click Transaction(s) Authorization

Click Transaction Date link to view full details or Tick the check box

Click “Approve” button to proceed

2 T o

Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once
the word (APPLI) appear key in the “Challenge Code” into

your Token

7. Click “Submit” button upon complete. A message
“Authorization is successful” will be shown once approval

is successful
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14.2 Cheque Status Inquiry

' RHE Home ' About RHE ' Banking ' Securities ' Asset Managermnent ' Unit Trust ' Insurance' Sign out'

Message Inbox

Cheque Status - Inqui
Account Management 9 quiry

o " t Cheque Status - Information
eque Manageme Account Mumber *

Cheque Status Inquiry

Presented Chegue Inquiry
o—chaque Mumber * : From

Information Management

Page 1 of 1
2018080262459 ¢ ABC SDN BHD

To |

Reports
Need Help? Cheque Number
077300 CHEGLE IS PAID
Apply Loan 07730 CHEGILE IS PAID
077302 CHEGLE IS PAID
Sign Out 077303 CHEGILE IS PAID
077304 CHEGQILE IS PAID
077305 CHEQILE IS UNPAID
077308 CHEGQLE IS PAID
077307 CHEQILE IS UNPAID
Login as a User into Reflex. Select “Cheque Management” on the main menu
2. Select “Cheque Status Inquiry”
3. Select your Account Number by clicking gl search tools
4. Under the Search Criteria; type in the Cheque Number into the From and To

field (System able to search up to 50 Cheques)

Click onto the View button

You will be able to view the Cheque status according to the Cheque number
you have keyed in. If the Cheque has been issued and the amount has been
cleared by the bank the Cheque status is displayed as Paid; for Cheque

which is cancelled or still not yet issued the status of the Cheque is Unpaid.
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14.3 Presented Cheque Inquiry
RHB®Bank

Message Inbox

RHE Home ' About RHE ' Banking ' Securities ' Asset Management ' Unit Trust ' Insurance ' Sign Out

Presented Cheque Inquiry

Account Management

Presented Cheque - Information

Cheque Management

Account Number * 3 g
Cheque Status Inquiny Fram * s 0 011
i v v
To : 05 v 08 v 201
Information 0 N o v
Reports Presented Cheque - Information
Account Mumber : 20108080262459
Need Help? ccount Shorl Name - ABC SON BHD
From 01082011
REEIEEE T - D8-08-2011
Sign Ot

Page 1 of 61

05-08-2011 077419 15,8058 .94 | Paid
05-08-2011 o773 1200 | Paid
05-08-2011 077395 4500 | Paid
038-08-2011 077295 5000 | Paid
05-08-2011 077355 150,00 | Paid
08-08-2011 077346 180,00 | Paid
05-08-2011 077354 55000 | Paid
038-08-2011 078978 1,00000 | Paid
05-03-2011 772 1,238 24 @ Pail
S A s A A & A

1. Login as a User into Reflex. Select “Cheque Management” on the main menu

2. Select “Presented Cheque Inquiry”

Select your Account Number by clicking gl search tools

Choose the Date From and To to view the Presented Cheque during the period
of choice

Click onto the Continue button

You will be able to view the Presented Cheque according to Paid Status
(Beneficiary has successfully received the Cheque payment into their respective

account)
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14.4 Cheque Book Request

14.4.1 Add Cheque Book Request

RHB®Bank

Message Inbox

°Cheque Book Request - Entry

Account Management

Cheque Book Request Information

Fund Transfer Accourt Mumber * o ’—l .
Mao. of Chegue Book * .

(P Company Mame Printed? * . 8

Quick Template Cheque Book to be collected by * - | m
e I:-I—e

Bulk Payment

9

Smart Payment

Loan Repayment

Fixed Deposit

Payroll

Autodebit

Cheque Managemem0—°

Stop Cheque
Cheque Status Inquiny
Fresented Cheque Inquine

Cheque Book Request
Add Cheque Book Request g#—
Transaction(s) Autharization
Tranzaction Status

1. Login as a Data Entry into Reflex. Select “Cheque Management” on the main
menu

Click Cheque Book Request

Click Add Cheque Book Request

Select Debiting Account Number by clicking gl search tools

Key in number of Cheque Book(s) required

Choose option if required Company Name to be printed on Cheque
Key in Full Name of the personnel whom will be collecting on behalf

© N o o b~ W N

Key in the IC number of the personnel whom will be collecting on behalf

9. Click on to verify the information then click again to

proceed
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14.1.2 Transaction(s) Autorization

RHB®Bank

Message Inbox

OCheque Book Request - Authorization

Account Management

Authorizer Transaction(s) Page 1 of 1
Fund Transfer - Transaction Date Account Number Account Shortname Quantity A““::t'_:'tzlgtm“
Status
pay Bills 22.05-2011 12:11:24 20118080262459  ABC SON BHD 1
Quick Template
Approve ] [ Reject ] [ Print ] [ Back
Bulk Payment
Smart Payment
Loan Repayment Authentication
Challenge Code 20457
Foxed Deposit Toen' I G )
pavrll 7
Autodebit

Cheque Mallagellleln0—°

Stop Cheque

Cheque Status Inquiny
Fresented Cheque Inquine
Cheque Book Request

Add Cheque Book Request

T
Transaction Status

1. Login as a Reviewer / Authorizer. Select “Cheque Management” on the main
menu

Click Cheque Book Request

Click Transaction(s) Authorization

Click Transaction Date link to view full details or Tick the check box

Click “Approve” button to proceed

2 T o

Press the RED button on your token Your token LCD Screen will display APPLI,
press number 2 (on to your token) once the word (APPLI) appear key in the
“Challenge Code” into your Token

7. Click “Submit” button upon complete. A message “Authorization is

successful” will be shown once approval is successful
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14.1.3 Transaction Status

RHB®Bank

M Inb .
R oTransactlon Status

Account Management
Fund Transfer

Pay Bills

Quick Template

Bulk Payment

Smart Payment
Loan Repayment
Fixed Deposit
Payroll

Autodebit

Cheque Managemem'—a

Stop Cheque

Cheque Status Inquiny

Fresented Cheque Inquine
Cheque Book Request‘_o

Add Cheque Book Request

Transaction Information

[Z¥m v 1 g
[l ]

Account Mumber *

Fram

To

4 Account List

Page 1 of 1
2018080262459 7 ABC SDMNBHD

6
Page 1 of 1
Transaction Date | Reference No. — Account Shortname
22-08-2011 110522033442 20118080262459 ABC SON BHD 1 | Processed

Transaction(s) Autharization
Transaction Status #————

P =

1. Login as a User into Reflex. Select “Cheque Management” on the main menu

Select Cheque Book Request

w

N oo g &

Click Transaction Status

Select your Account Number by clicking gl search tools
Choose the Date From and To Dates

Click onto the Continue button

Click Reference No to view the Cheque Book Request Status
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‘ Part 15 — Information Management

RHB®Bank

Message Inbox
Account Management
Cheque Management

Information Management
FOREX Exchange Rates Inquin @

honey Maket Rates [nquin e——

Inquiry

4°Foreiun Currency Notes Rates
fis of D6-08-2011 20:42:53

USD  United States Dollar 1 313 2887
GBP  Pound Sterling 1 5.057 4.74
AUD - Australian Dollar 1 328 3.8
MZID  Mew Zealand Dollar 1 2545 2.394
CAD  Canadlian Dollar 1 3.205 2943
SGD Singapore Dollar 1 256 2369
HKD  Hong Kong Dollar 100 41.84 3527
JPY Japanese Yen 100 4.018 3651

—0

TENURE |REPO

CUNIGHT

1 WWEEHK 25
2WWEEKS 25
3WWEEKS 25
1 MORTH 2B 26 30 423 423 423

Foreign Currency Motes RatesT

Multi-Curency Deposit Inguing
Indicative Fonward Rates @

Wiew Treasury Alert @

Reports

Meed Help?

Apply Loan

Sign Out

Multi-Currency Deposit Rates
fis of 0-08-2011 20:44.05

TERM DEP

il il
AUD 38 4.3 4.4 4.4
CAD 04 02 02 03
CHF 001 0.02 0.02 002

on

2 MONTHS

Money Market Rates
A= of 06-08-2011 20 2

FD

24

30 30 44 44 44

Foreign Exchange Rates
{Rates Guoted Against Malaysian Ringgit)
Bz of DE-02-2011 20:33:02

ank Sell TT/0D

oRHB “@ TREASURY ALERT DAILY

BANKING

Treasury Division
wew,thb. com.my

Friday, 5 August 2011

SIMPLIFIED

London — Mew York Market (as at 4 August 2011)

Prepared by : Linda Lopez

Bank Buy TT | Bank Buy 0D

USD  United States Dollar 1 30500 29520 249375
GBP  Pound Sterling 1 49720 4.3200 47500
AUD  Australian Dollar 1 32050 3.0830 3.0530
MZID  Mews Zealand Dollar 1 25730 2.4540 24290
CAD  Canadian Dallar 1 31300 3.0130 29780
SGD  Singapare Dallar 1 25050 24150 23940
HKD  Hong Kong Dallar 100 39,7400 37.2700 36.2700
o Indicative Forward Rates
Nz of 06-08-2011 20:45:12
0| 1mh [ 2 Mihs 3 Nths
AUD IMYR 3133 34182 890 1701380 600 1800 -920 -2850 1§70
CAD/MYR 3055 3103 90 840 550 1360 950 16870 2320 3420
CHF /MYR 3916 3973 64.0 1540 1730 2730 2750 3940 5860 727.0
EUR/MYR 4218 4283 180 1140 830 1890 1410 2610 3370 4740
GBP /MYR  4.863 4935 370 1440 1250 2460 2080 341.0 4650 190
HKD fMYR 3835 3894 10 180 100 290 160 4.0 410 710
JPYUMYR 38 3861 51.0 1390 1480 2450 2340 3430 5190 6440
NID /MYR 2492 2533 -260 340 -310 350 -30 4.0 30 580
SEK IMYR 4565 454 701230 -50 160 50 220 00 330
SGDUIMYR 2446 2485 250 850 780 1460 1300 2080 3000 3520
USD /MYR 28925 30375 360 960 1010 1690 1640 2360 3550 4350

e —
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Information Management Contents ‘

Foreign Currency Notes Rates Inquiry Inquire on the latest Live exchange rates from RHB Foreign Exchange
guoted against Malaysia Ringgit
Money Market Rates Inquiry Consists info on component of the financial markets for assets involved in

short-term borrowing and lending with original maturities of one year
or shorter such as Repo, FD, NID, and BA

Foreign Exchange Rates Consists the indicative exchange rates for USD, GBP, AUD, NZD,
CAD,GSD, JPY, CHF,CNY, IDR, and EUR in unit for selling and buying
Multi-Currency Deposit Inquiry Multi-Currency Deposit inquiry shows the term deposit and its rates of

different currencies. Typically use to manage different currencies in one
account. Save foreign currencies in current and term deposit accounts or
use as collateral for cross-currency borrowing

Indicative Forward Rates The Indicative Forward rates determines the Indicative rate of the
currency exchange rate, to be paid or received on an obligation
beginning at a future start date where else the Spot rates is the current
exchange rate

View Treasury Alert Contains latest news from RHB treasury

1. Login as a User into Reflex. Select “Information Management” on the main
menu

5.1 Foreign Currency Notes Rates Inquiry

2. Select “Foreign Currency Notes Rates”. You also have the option to print the
rates

5.2 Money Market Rates Inquiry

3. Select “Money Market Rates Inquiry”. You also have the option to print the
rates

5.3 Foreign Exchange Rates

4. Select “Foreign Exchange Rates Inquiry”. You also have the option to print
the rates
5.4 Multi Currency Deposit Inquiry

5. Select “Multi Currency Deposit Inquiry”. You also have the option to print the
rates

5.5 Indicative Forward Rates

6. Select “Indicative Forward Rates”. You also have the option to print the rates

5.6 View Treasury Alert

7. Select “View Treasury Alert”. You can view any updates from Bank’s Treasury
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‘ Part 16 — Transaction(s) Authorization

16.1 Transaction(s) Authorization Inquiry

RHB#®Bank

Message Inhox

2 Authorizer (Pending Authorisation) Transaction(s)

Total Transactions
Account Management
Salary (RHB Account Holders)
Fund Transfer SmartParyrol

Pay Bills S0CS0

1
1
EPF 1
1
1

Quick Template

Bulk Payment Page 1 of 1
Equivalent R Beneficiary/
aym Transaction eb -
SRt ansaciio X Amount Amount N Payee Status
Date Name CCo
Name
Loan Repayment L4 15022000 Payral PAYROLL txt 100 RM 578,047 31 37804781 20118080262459 i
10:19:02
Fixed Deposit [ zelect an

Payroll mApprnve ][ Reject ][ Pririt ][ Back

Cheque Management

Authentication
Transaction(s) Challenge Cocde 20487
Authorization Token * l:_lo
Tranzactionis) Autharization -

Transaction Status Inquin

Foreign TT Amendment

1. Login as a Reviewer / Authorizer. Select “Transaction(s) Authorization” on
the main menu
Select Transaction(s) Authorization Inquiry
Click on the pending Transaction(s) Type
Click Transaction Date link to view full details or Tick the check box. If
there is multiple transaction tick the Select All

5. Click “Approve” button to proceed
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6. Press the RED button on your token Your token LCD Screen
will display APPLI, press number 2 (on to your token) once

the word (APPLI) appear key in the “Challenge Code” into

your Token
7. Click “Submit” button upon complete. A message “Authorization is

successful” will be shown once approval is successful
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16.2 Transaction(s) Status Inquiry

a > w N

RHB#®Bank

Message Inbox
Account Management
Fund Transfer

Pay Bills

Quick Template

OPayment - Transaction Status

Payment Information
Transaction Type Selection
Transaction Type *

;| Please Select...

Tranzaction Status * o | Al Status

Transaction Date
From

‘25 v][os w[zm1 [ continue

Transaction(s)

Bulk Payment
Smart Payment Ta ‘25 v[os w[zm1 [ continue
Loan Repayment i i
payt Authorized Transaction Page 1 of 1
- 5 Transaction | Transfer - Transfer From Equivalent
Fixed Deposit Status To Account | Amount o
g Date Account O Feeo ° Amount (RM}
07-05-2011 Immediste 07-05-2011  20118080262450/ 20118080268080/ R 1200.00 Ri 120080
Payroll 16:25:12 Transfer ABC SDN BHD HHH SDN BHD
30-04-2011 Immeciste 30-04-2011  201180802624590  201150302654660  RM 1000.00 Fh 100.50
Cheque M t Transfer -! ABC S0 BHD ¥ Z 50N BHD

Authorization

Tranzaction(s) Authorization
Inquing

Transaction Status Inquinsg |

Foreign TT Amendment

09:10:21

Login as a User into Reflex. Select “Transaction(s) Authorization” on the

main menu

Select Transaction Status Inquiry

Choose the Transaction Type from the drop down menu
Choose All Status

Choose the Date From and To Dates of the payment date and then Click onto

the Continue button

If the Status is Processed it means the transaction(s) has been credited

into the Beneficiary Account; otherwise it’s in process

Click on to the Transaction Date

link to view the full detail of the

transaction(s) and to view the valid / invalid transaction. Invalid transaction

maybe caused because of insufficient fund/ wrong ID/ wrong Account number.
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‘ Part 17/ — Log

17.1 Transaction Log Inquiry

RHB®Bank dr

Message Inbox
Account Management
Fund Transfer

Pay Bills

Quick Template

Bulk Payment

Smart Payment

Loan Repayment

Fixed Deposit

Payroll

Cheque Management

Transaction{s)
Authorization

Log

Transaction Log Inquiny g— |

ransaction Log Inquiry

Tra ion Information
Account Mumber

From *
Ta*
Transaction Type
Payment

Mlntra Company Transfer
ESrd Party Transfer

E Demand Draft
gForeign Demand Draft
E’Rentas

vt

a 6

25-08-2011 09.51:18

24-08-2011 13:34:39

24-08-2011 10:20:48

Page 1 0of 5

Action Type

(RM)
110825033654 LHDMN ey g4.00
110824033595 Bulk Payment ey 21269265
110824033550 Salary (RHE Account Holders) e 13,605.00
11082302501 7 Salary (RHB Account Holders) ey §,269.25
11088802501 F 3l 5B & dolca F EighGE 56,

Login as a User into Reflex. Select “Log” on the main menu

2. Select Transaction Log Inquiry

Select Debiting Account Number by clicking gl search tools

Choose the Date From and To Dates of the payment date

Tick the Transaction Type(s) you wish to view or Select All to view All

Transaction

Click the

Click on to the Transaction Date link to view the transaction(s) and to view

the transaction(s)
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‘ Part 18- Reports

18.1 Returned Cheque

RHB®Bank

Message Inbox

" RHE Home ' About RHE ' Banking ' Securities ' Asset Management ' Unit Trust ' Insurance' Sign out'

Returned Cheque Report

Account Management

Transaction Information

Cheque Management T N - . g Account List
5 From * N [ [ .
Information Management °_|: 05 8] 09 io||2071 | 2018080262459 §ABC SDN BHD
To! :05 v 08w 20m
Reports ' _
Returned Cheque 40 J o
Meed Help?
Returned Cheque Report
Apply Loan
Transaction Information
Sign Out Account Number : 20118080262459 { ABC SDN BHD
Account Short Name : ABC SO BHD
From : 01-07-2011
o © 08-08-2011

Returned

Date Reason
11-07-2011 20112900303095 10,000.00 0000005655 | Technical
Problem
29-07-2011 20117500023234 145,000.00 0000003461 | Technical
Problem
01g05-2011 201 16863493310 0, (L .0 0057, [=chnical
L

Login as a User into Reflex. Select “Reports” on the main menu

2. Select “Returned Cheque”
3. Select your Account Number by clicking QI search tools
4. Choose the Date From and To to view the Returned Cheque during the period

of choice

Click onto the Continue button

You will be able to view the Returned Cheque (The info contains the returned
date, transaction description, amount, cheque number and its reasons for
returned cheque)
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‘ Part 19- Need Help?

19.1 Need Help?

Smart Payment

T Reflex

Cash Management
Payroll

REFLEX OMLINE HELP
Autodebit

Cheque Management 1. Reflex Cash Management User Guide
Transactionis} 2, Demo
Authorizati . .
orization 3. Basic Package vs. Premium Package
Log 4,  Procedures if token is locked
Reports g Procedures to linking own account(s) EE
6. Procedures to linking subsidiary account(s) G
HeedHeIp?Do ) o
7.  Procedures to modify account{s) accessibility
Meed Help?g— |
T A W S 8. Procedures if user is blocked
9. Procedures to upgrade package

Sign Ot ]
10, Frequently Asked Questions (FAQ)

11. Contact Us

1. Login as a User into Reflex. Select “Need Help?” on the main menu
2. Select “Need Help?”. Choose the topics you wish to view from the content list
by clicking on to the links

RHB Bank Berhad | Version 1.2- 11/10/11
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19.1 How to Use Challenge Response

RHB®Bank

TN 2 .icicaion

Loan Repayiment

Payroll

Autodebit

Cheque Management

Transaction(s)
Authorization

Log

Reports

Meed Help?

Meed Help?

How To Usze Challenge Respor 8

Sign Out

Challenge Code 20457

Authentication

Challenge Code 20487

Token *

Authentication
Challenge Code
Token *

20487

1. Login as a User into Reflex. Select “Need Help?” on the main menu

2. Select “How to Use Challenge Response”. A pop up menu containing the

step by step guide on how to approve / reject transaction will be shown
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‘ Part 20 — Appendix

A

20.1 How to change Token Pin Number

Press “RED” button.

Enter Token PIN Number

Token LCD screen will display APPLI
Press and Hold “RED” button until you see “New Pin” message is displayed
If you want to change pin number:-

Enter New Pin Number

Reconfirm New Pin Number

If you do not want to change pin number:-
Press “RED” button to off

CoNor®ONE
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20.3 How to Unlock Token

¢ When you enter Token Pin Number wrongly by 3 times, your token will
be locked

e On your Token LCD screen you will see “Lock Pin Number” message

will be display

e Prepare a formal letter with below contents* :
- Your company Letter Head
- Request to Unlock Token
- Please state your REFLEX corporate ID
- Please state your Token Lock Pin Number
- Please state your contact person
- Please state your contact number
- Sysadminl or Sysadmin2 to sign
- The completed letter must be delivered/ mailed to RHB Centre
- Wait for Customer Support to contact back

Customer Suport Hotline: 03 - 9207 8363 or

Email: reflex_support@rhbbank.com.my

Customer Service operating hours: 8.45am- 6.45pm (Monday — Thursday)
8.45am —5.45 pm (Friday)

*Remarks**

Please refer to page 12 for the sample of the unblock token request letter
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20.3 File Format

20.3.1 EPF

20.3.1.1 Text File Format

Filename : Any filename

There is header and no footer.

Particulars Starting Position Ending Position
Employee EPF number 2 9
Employee IC Number 11 22
Employee Name 26 59
Employee Contribution Amount 65 69
Wages ( Gross Salary ) 74 83
Employee EPF number 2 9
IC Indicator 10 10
Employee Initial 23 25
Employer Contribution Amount 60 64
Staff Number 70 73

20.3.1.2 Excel File Format

Filename : Any filename

There is no header and footer

Column A : Employee Name (mandatory)

Column B : Employee Initial (optional)

Column C : IC Indicator (optional)

Column D : New IC Number (mandatory)

Column E : Employee EPF Number (mandatory)
Column F : Employee Contribution Amount (mandatory)
Column G : Employer Contribution Amount (mandatory)
Column H : Staff Number (optional)

Column | : Wages (Gross Salary)

RHB Bank Berhad | Version 1.2- 11/10/11



» Premium Reflex online Cash Management

20.3.2 SOCSO

20.3.2.1 Text File Format

Filename : Any filename

There is no header and footer.

Particulars Starting Position Ending Position
IC Number 10 21
Employee Socso number 22 30
Employee Name 35 79
Amount ( Employee and Employer ) 80 83

20.3.2.1 Excel File Format

Filename : Any filename

There is no header and footer

Column A : Name

Column B : IC Number

Column C : Employee Socso Number

Column D : Amount ( Employee and Employer )
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20.3.3 LHDN

20.3.3.1 Text File Format

Upload in Text format only. To convert from excel to text file format you may download
Perisian CP39 from LHDN site:
http://iwww.hasil.gov.my/goindex.php?kump=5&skum=3&posi=2&unit=1&sequ=1

Filename : LHDN Employer Number + Contribution Month_Current Year
Example:-

LHDN Employer Number = 12345678

Contribution Month = DECEMBER

Current Year = 2010

Therefore, your LHDN Filename = 1234567812 2010.txt

There is Header but no footer

Particulars Starting Position Ending Position
oldIC 73 84
Passport 97 108
Country Code 109 110
STD Amount 111 118
CP38 Amount 119 126
Employee No 127 136
Income Tax File No 2 11
Wife Code 12 12
Employee Name 13 72
New IC 85 96
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20.3.4 RHB ACCOUNT

20.3.4.1 RHB Account Text File Format

File Format Specification

File Type * Payroll - Salary - RHB Account Holders (Text)
File Format * Fixed Length
File Extension * ot
File Format Configuration Details
File Header Exist
File Foot Exist
Mandatory | Posiion |
et fame Optional S | End |
File Detail A
Account Number W 16 29
Amount I 30 44
Employes [l 45 64
New I.C. No 0 65 76
Old |.C. No 0 77 77
Passport o] T8 T8
Reference Description 0 79 a0
20.3.4.2 RHB Account Excel File Format
FileName Format : XXX.XIs
(Filename has to be unique at any point of time)
Data Field Column Mand_atory Remarks
/Optional
Beneficiary Name A M Full name of the beneficiary
- New I/C Number without dashes e.g.
Beneficiary IC Number B M 480422-08-5767 = 480422085767
Beneficiary Account c M Beneficiary Account Number at RHB
Number Bank - NO DASHES
Amount D M Amount to be credited without coma
e.g. RM 5,000 = 5000.00
oldIC E @) Old IC Number
Passport F @) Passport Number
Reference Description G @) Reference - e.g. Salary June 2009

NO HEADER AND NO FOOTER
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20.3.5 SMART PAYROLL

20.3.5.1 Smart Payroll Excel File Specification

FileName Format : xxX.XIs or xxx.xlsx
(Filename has to be unique at any point of time)

Recommended File Name Format Title _ Month_ Year_ Batch Number
: Payroll_June_ 2010 01.xls

Mandatory

/Optional Remarks

Data Field Column

10 = AutoCredit
Record Type A M 20 = Rentas
30 =IBG

- Numeric value only

- Has to be unique in that particular
file

- eg:- 000001 / 000002

- Recommend to use unique
running number

Transaction Record Number B M

Amount to be credited without
coma;

Crediting Amount C M Decimal is allowed.

- RM5,000 = 5000

- RM499.01 = 499.01

For Rentas & IBG only.
Receiving Member Bank D 0] Refer to Rentas BIC code listing.
Spaces for other payment mode.

For Renstas only. Spaces for other

Rentas Transaction Code E (@]
payment mode.

Res to Res ="1"

BOP - Indicator F M Res to Non Res = "2"

Beneficiary Name M Crediting Account Short Name
Beneficiary Account Number H M No Special Character
Beneficiary

IC/Passport/Business I 0]

Registration #

Address 1 J 0]

Address 2 0]

Address 3 L 0]

NOTE : NO HEADER AND NO FOOTER
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20.4 BIC CODE (Bank Code Listing)

IBG ROUTING
RENTAS IBG NUMBER
w. | mc s e el | Lo
Codes FILE USAGE
ONLY)
1 ISCAMYK1 ABRAR DISCOUNTS
2 ISCA9999 ABRAR DISCOUNTS - SPI
3 PHEMMYKL | AFFIN BANK BERHAD PHEMMYKL 100002322
6 AIBBMYKL AFFIN ISLAMIC BANK BHD AIBBMYKL 100002322
4 PAMBMYK1 AFFIN INVESTMENT BANK BHD
5 PAMB9999 AFFIN INVESTMENT BANK BHD - SPI
7 MFBBMYKL | ALLIANCE BANK (M) BHD MFBBMYKL 100002128
9 ALSRMYK1 | ALLIANCE BANK ISLAMIC BERHAD ALSRMYK1 100002128
8 MFBB9999 ALLIANCE BANK (M) BHD - SPI
10 MBAMMYK1 ALLIANCE INVESTMENT BANK BHD
11 MBAM9999 ALLIANCE INVESTMENT BK BHD-SPI
12 RJHIMYKL AL-RAJHI BANKING & INVESTMENT CO
13 SDEPMYK1 AMANAH SHORT DEPOSIT
14 SDEP9999 AMANAH SHORT DEPOSIT - SPI
15 | ARBKMYKL | AMBANK BERHAD ARBKMYKL 100002089
18 AISLMYKL AMISLAMIC BANK BERHAD AISLMYKL 100002089
16 AMMBMYKL AMINVESTMENT BANK BHD
17 AMMB9999 AMINVESTMENT BANK BHD - SPI
19 MBEAMYK1 ASEAMBANKERS M'SIA BHD
20 MBEA9999 ASEAMBANKERS M'SIA BHD - SPI
21 BKKBMYKL BANGKOK BANK
22 BIMBMYKL BANK ISLAM MALAYSIA BHD BIMBMYKL 100002458
23 BKRMMYK1 BANK RAKYAT BKRMMYK1 100016020
24 | BMMBEMYKL | BANK MUAMALAT (M) BHD BMMBMYKL 100003415
25 BNMAMYKL BANK NEGARA MALAYSIA
26 | BOFAMY2X | BANK OF AMERICA BOFAMY2X 100002076
27 BKCHMYKL BANK OF CHINA (M) BHD
28 NOSCMYKL BANK OF NOVA SCOTIA
29 BOTKMYKX BANK OF TOKYO
30 PEMBMYKL BANK PEMBANGUNAN MALAYSIA BERHAD
31 PEMB9999 BANK PEMBANGUNAN MALAYSIA BERHAD -
SPI
32 AGOBMYK1 BANK PERTANIAN MALAYSIA BHD
33 AGOB9999 BANK PERTANIAN MALAYSIA BHD - SPI
34 BSNAMYK1 BANK SIMPANAN NASIONAL BSNAMYK1 100016017
35 BSNA9999 BANK SIMPANAN NASIONAL - SPI BSNA9999 100016017
36 BDHB9999 BBMB DISCOUNT HOUSE BHD - SPI
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37 BDHBMYK1 BUMI-COMMERCE DISCOUNT HOUSE
38 CAGAMYK1 CAGAMAS BERHAD
39 CAGA9999 CAGAMAS BERHAD - SPI
40 CIBBMYKL CIMB BANK BERHAD CIBBMYKL 100002050
43 CTBBMYKL CIMB ISLAMIC BANK BHD CTBBMYKL 100002050
41 COIMMYK1 CIMB INVESTMENT BANK BHD
42 COIM9999 CIMB INVESTMENT BANK BHD - SPI
44 CITIMYKL CITIBANK CITIMYKL 100002173
45 | CITI9999 | CITIBANK - SPI CITI9999 100002173
46 | DEUTMYKL | DEUTSCHE BANK DEUTMYKL 100002199
47 DEUT9999 DEUTSCHE BANK - SPI
48 AVSSMYK1 ECM Libra Investment Bank Berhad
49 EOBBMYKL EON BANK BERHAD EOBBMYKL 100002238
50 EIBBMYKL EONCAP ISLAMIC BANK BHD EIBBMYKL 100002238
51 HLBBMYKL | HONG LEONG BANK BHD HLBBMYKL 100002241
52 HLIBMYKL | HONG LEONG ISLAMIC BANK BHD HLIBMYKL 100002241
53 | HBMBMYKL | HSBC BANK HBMBMYKL 100002225
55 HMABMYKL HSBC AMANAH MALAYSTA BERHAD HMABMYKL 100002225
54 HBMB9999 HSBC BANK - SPI
56 HDSBMY2P HWANG-DBS SECURIRIES BHD
57 CHASMYKX | J.P. MORGAN CHASE BANK BHD CHASMYKX 100002157
58 KKENMYK1 K & N KENANGA BERHAD
59 KAFDMYK1 KAF DISCOUNTS
60 KAFD9999 KAF INVESTMENT BANK BERHAD - SPI
61 KWSPMYK1 KUMPULAN WANG SIMPANAN PEKERJA -

SPI
62 KFHOMYKL KUWAIT FINANCE HOUSE KFHOMYKL 100003460
63 MBBEMYKL MAYBANK BHD MBBEMYKL 100002270
64 MBISMYKL MAYBANK ISLAMIC MBISMYKL 100002270
65 MSIAMYK1 MALAYSIA DISCOUNTS
66 MSIA9999 MALAYSIA DISCOUNTS - SPI
67 MIMBMYKL MALAYSIAN INTER MERCHANT
68 MAYDMYK1 MAYBAN DISCOUNT
69 MAYD9999 MAYBAN DISCOUNT - SPI
70 MBEAMYK1 MAYBANK INVESTMENT BANK BERHAD
71 MBEA9999 MAYBANK INVESTMENT BANK BERHAD -

SPTF
72 UMBBMYK1 MIDF AMANAH INVESTMENT BANK BHD
73 UMBE9999 MIDF AMANAH INVESTMENT BANK BHD -

SPI
74 OABBMYKL OCBC AL-AMIN BANK BERHAD OABBMYKL 100002296
75 OCBCMYKL OCBC BANK BERHAD OCBCMYKL 100002296
76 OCBC9999 OCBC BANK BERHAD - SPI
77 OSKIMYKL OSK INVESTMENT BANK
78 OSKI9999 OSK INVESTMENT BANK - SPI
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79 0SSB9999 OSK Investment SPI

80 PERDMYK1 PERDANA MERCHANT

81 | PBBEMYKL | PUBLIC BANK BHD PBBEMYKL 100002335
82 PIBEMYK1 PUBLIC BANK ISLAMIC PIBEMYK1 100002335
83 PFBEMYK1 PUBLIC FINANCE BHD

84 PFBE9999 PUBLIC FINANCE BHD - SPI

85 SMBBMYK1 PUBLIC MERCHANT BANK BHD

86 RHBBMYKL RHB BANK BERHAD RHBBMYKL

87 RHBMMYK1 RHB INVESTMENT BANK RHBMMYK1

88 RHBAMYKL RHB ISLAMIC BANK BHD

89 ABNAMYKL ROYAL BANK OF SCOTLAND BERHAD ABNAMYKL 100002021
90 MSME9999 SME BANK - SPI

91 UMFBMYK1 SOUTHERN FINANCE BHD

92 UMFB9999 SOUTHERN FINANCE BHD - SPI

93 | SCSRMYKl | STABDARD CHARTERED SAADIQ BERHAD SCSRMYK1 100002144
94 | SCBLMYKX | STANDARD CHARTERED BANK SCBLMYKX 100002144
95 SCBL9999 STANDARD CHARTERED BANK - SPI

96 UOVBMYKL UNITED OVERSEAS BANK BHD UOVBMYKL 100002267
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