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XX / XX / 2011

eStream Software Sdn Bhd (611016-M)
32, 1st Floor, Jalan Tiara 4,
Bandar Baru Klang, 41150 Klang,
Selangor, Malaysia.

Tel : +603-33416909
Fax : +603-33412909

To Whom It May Concern,

RE: RESET PASSWORD

Please reset password for administrator user for XXX Sdn Bhd. The challenge code is 
XXXX. 

By requesting to reset administrator user password, we acknowledge that the request is 
for legitimate purposes from XXX Sdn Bhd. eStream Software Sdn Bhd will bare no 
responsibility or liability in the event of misuse resulting from the release of the 
administrator user password.

Yours faithfully,
XXX Sdn Bhd.

- - - - - - - - - - - - - - -  - - - - 
Mr./ Ms. XXX




