Avast Antivirus False Positive “False Alarm” on update “091203-0” dated 03/12/2009
morning. If your Avast Antivirus update is “091203-1" or later then there are no issue.

1. If you encounter the following false positive on a few of SQL Account or SQL Payroll dll, bpl,
exe files. Kindly note Avast 03/12/2009 update is inaccurate and their antivirus have trigger
false positive across the world and across many legitimate programs including those by
Windows, Adobe...etc.
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A Trojan Horse Was Found! SUIDIEITHErE S I

There is no reason to panic, though. Try to follow the given advice
There is no reason to panic, though. Try to follow the given advice @ and links.
and links.

File name: CAPROGRAM FILES\ESTREAMASQLACC.3.7.92.524\RTL100.BPI
Malware name:  Win32:Del-MZG [Trj]

Malware type: Trojan Horse

WPS version: 031203-0, 03/12/2009

— &vailable actions

File name: C:\Program Files\eStreamsqlace.3.7.92.524\dbxfb40.dll
Malware name:  Win32:Delf-MZG [Trj]

Malware type: Trojan Horse

WPS version: 091203-0, 0341272009

Available actions
Move/Rename... Move to chest

> Recommended action: Move to chest
Recommended action: Move to chest

2 — Processing
Processing [

No action ] Note: if you press the "No action" button, the
| will NOT be activated.

[ Continue ][ Stop ] [] Don't show this dialog next time

Schedule boot-time scan...
Schedule boot-time scan...

= — Statistics
Statistics v
S VLT , T Allow sending anonymous statistical information about this incident
Allow sending anonymous statistical information about this incident . ) = o
) 3 Privacy policy
Privacy policy
~ http:f v, avast.com Report as false positive...
http: v, avast.com Report as false positive...
N\ A

2. If you press Delete or Continue or Stop or No Action on Avast, and continue to run SQL
Account/ Payroll, it will generate the following message and stop running.

SQLACC.exe - Application Error B

6 The application Failed to initialize properly (0xc0000022). Click on OK to terminate the application.

6 This application has failed ta start because rtl100.bpl was not found. Re-installing the application may fix this
problem,




3. Since this is an Avast problem, and we hope they will rectify soon with a new update (note:
Only update 091203-0 have issue, update 091203-1 or later have no issue). We suggest

| On-Access Protection Control
Start avast! Antivirus

avast! Log Viewer

Program Settings...

avast! Professional Edition Info...
Upgrade to avast! Professional Edition...

About avast!...
Stop On-Access Protection

4.

| Resume Provider | Instant Messaging
Stop Provider »  Network Shield
Updatin " P2P Shield ‘
g
SetjChange Password. .. Web Shield

a . D ) 12:15PM

If you Pause Provider > Standard Shield, you will need to do the step again after every

Windows reboot before running SQL Account/ Payroll. If you Stop Provider > Standard
Shield, then it will stop running Standard Shield permanently until it is reactivated manually.

If you run SQL Account/ Payroll after doing step 4 and it still give you the error message in

step 2, then you have used Avast moved or deleted some files that SQL Account/ Payroll
needed to run. Then you must reinstall SQL Account/ Payroll to the pc that can not run.

6. See the following, other brand of antivirus does not have similar issue.

Luke Filewalker

Status: The scan has finished!
Last object:
C:\Program Files\eStream\SQLAccounting\bin\dbxfb40.dll

=/ (= g 2 AVG Anti-Virus Free
File € History Tools Help
K AVG = You are protected.
. . Anti-Virus v,
AVIRA Free Edition
Scan results
..fg i | Resuls overview

% hein

® oo |

% Shell extension scan

@ Noinfection was found during this scan

Last detection: No detection!

Scanned files:
Scanned directories:
Scanned archives:
Time elapsed:
Scanned:

Detections:

Suspicious files:

Warnings:

Objects searched:
% | | Hidden objects:

Virus information

Folders selected for scanning:
Scan started

Scan finished:

Total object scanned:

User who launched the scan:

Export overview to file

ocooooo

Report

I ]

) The scan is complete.

2 Hide notification

(=3 EeH )

All security features are working correctly and are up to date.

Scan " Shell extension scan " was finished.

C:\Program Files'\e Stream\SQLAGCourting(3¢)\bin\it 100 bpl:
Thursday, December 03, 2009, 12:47:38 PM
Thursday, December 03, 2009, 12:47:39 PM fess than one second)
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