
Avast Antivirus False Positive “False Alarm” on update “091203-0” dated 03/12/2009 
morning. If your Avast Antivirus update is “091203-1” or later then there are no issue. 
 

1. If you encounter the following false positive on a few of SQL Account or SQL Payroll dll, bpl, 
exe files. Kindly note Avast 03/12/2009 update is inaccurate and their antivirus have trigger 
false positive across the world and across many legitimate programs including those by 
Windows, Adobe…etc. 
 

 
 
 

2. If you press Delete or Continue or Stop or No Action on Avast, and continue to run SQL 
Account/ Payroll, it will generate the following message and stop running. 
 

 
 
 
 
 



3. Since this is an Avast problem, and we hope they will rectify soon with a new update (note: 
Only update 091203-0 have issue, update 091203-1 or later have no issue). We suggest 
you temporarily pause or stop Avast “Standard Shield”. To do so, do the following. 

 
 

4. If you Pause Provider > Standard Shield, you will need to do the step again after every 
Windows reboot before running SQL Account/ Payroll. If you Stop Provider > Standard 
Shield, then it will stop running Standard Shield permanently until it is reactivated manually. 
 

5. If you run SQL Account/ Payroll after doing step 4 and it still give you the error message in 
step 2, then you have used Avast moved or deleted some files that SQL Account/ Payroll 
needed to run. Then you must reinstall SQL Account/ Payroll to the pc that can not run. 
 

6. See the following, other brand of antivirus does not have similar issue. 

 


